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High Scoring is a Habit 


|, New England Mutual’s team of Career 


Underwriters isn’t the biggest in the country, but 
for our money it’s one of the best. The year 1947 
saw this bunch of champions pile up the year’s pro- 
duction score to over the $300,000,000 mark, break- 
ing all previous records. 

In accomplishing this feat, nearly 40°, of the field 


force qualified for company production clubs re- 


quiring total sales of a quarter miilion dollars or 
more. And the 100th man on the list of top one hun- 
dred producers had a year’s production of $440,000. 

This record-breaking year has strengthened New 
England Mutual’s determination to maintain its 
field force as one of the best in the business, both 
in personal qualifications and in training for the 


job of selling and servicing life insurance. 


New England Mutual 


Ly Insurance Company fx3 of Boston 


George Willard Smith, President 


Agencies in Principal Cities Coast to Coast 


The First Mutual Life Insurance Company Chartered in America—1835 
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Seek Adoption of 
Ambitious Program 
for Agency Heads 


Hedges Committee Asks 
Better Education, Research, 
Home Office Cooperation 


An ambitious and highly constructive 
program for strengthening field man- 
agers’ Organizations, bringing about 
closer cooperation with home offices and 
the aents and providing better training 
for and selection of field managers will 
be offered at the management conference 
to be held March 20 at Louisville in 
connection with the midyear meeting of 
the National Assn. of Life Underwriters. 

Bert A. Hedges, Business Men’s As- 
surance, Wichita, general chairman of 
the general agents’ and managers’ com- 
mittee of has released the 
detailed proposal, which he has dis- 
cussed before a number of managers’ 
associations in recent weeks. 

Internal troubles in production ranks 
may be minor, says Mr. Hedges, but he 
believes that “we certainly cannot cure 
a disease or prevent its aggravation by 
blindly ignoring it.” Stressing the pub- 
lic relations angle, he points out that 
all that is spent for public relations is 
wasted if the agent-manager-company 
relationship is allowed to deteriorate. 


Agents Feel Let Down 


Though the agency system has been 
built on the idea that agents are “highly 
individualistic, ‘executive-type’ men of 
dignity, initiative, broad vision and cul- 
ture’ company and field management, 
in far too many instances, Mr. Hedges 
says, have seemed determined to con- 
vince the agent that all this talk about 
the agent being an “important guy” is all 
the bunk and that too many agents have 
been made to feel that they, too, are 
only men on the assembly line, mere 
cogs in a production machine. 

“How else can you really explain the 
recent unfortunate throwing of verbal 
brickbats over the subject of agents’ 
compensation?” he asks. “How else can 
we explain why half a dozen misguided 
(in our opinion) noisy malcontents have 
been able to attract even their present 
‘small support of their doctrine that 
| management and agents are in opposite 
| camps?—to say nothing of the demands 
jmade with increasing frequency that 
‘managers and general agents should 
drop out or be forced out of the Na- 
tional Assn. of Life Underwriters. 

“To be sure, such a doctrine is false, 
misleading and, if accepted by any great 
number, would do incalculable damage 
to the whole institution of life insurance, 
with the ‘street agent’ as the chief vic- 
tim. But merely crying ‘Hush, hush!— 
we mustn’t talk about it!’ will not pre- 
vent that very calamity from occurring.” 





Field Manager “Forgotten Man”? 
Mr. Hedges also feels that perhaps 





the field maanger is the “forgotten man” 
of the business, saying there is often 
alack of the human relationship between 
home office executives and field man- 
agers. He also stressed the lack of the 
type of managerial training material 
and instruction that is available for 
agents, saying, “Isn’t management train- 
Ing today in about the same state of 
development (or lack of it) that existed 
as ~ agents a quarter-century or more 
ago?” 

Mr. Hedges said it was because of 

(CONTINUED ON PAGE 19) 





Statement Figures Reveal _ Treasury Seeking 
Numerous New Records 


ATLANTIC LIFE 

Atlantic Life assets Dec. 31 were $50,- 
417,769, an increase of nearly three mil- 
lion. Insurance in force totaled $185,- 
047,483, an increase of $10,993,306 over 
1946. The company’s average size pol- 
icy for 1947 was higher than at any time 
for 15 years. 

After $62,542 to the retirement fund 
for employees and agents, capital, un- 
assigned funds and voluntary reserves 
amounted to $2,575,311. Payments to 
policyowners and beneficiaries in 1947 
were $2,761,633. 


BERKSHIRE LIFE 

Life insurance paid for during 1947 by 
Berkshire Life representatives was the 
largest in the company’s history, $39,- 
316,000, bringing the total in force to 
$323,880,000. Assets increased $6,899,- 
599 to $103,909,778. Policyholders re- 
serve increased $5,273,473 and unas- 
signed surplus increased $406,484. Death 
claims of $2,639,633 were pald and liv- 
ing policyholders received $2,852,694. 


COMMONWEALTH LIFE 


Commonwealth Life’s 1947 sales were 
$71,235,848, a new high. Increase in in- 
surance in force was $39,209,186. Assets 
increased 12.3% to $47,840,909 and in- 
surance in force increased 12.6% to 
$348,002,583. Dividends to stockholders 
amounted to $90,000 and voluntary as- 
set and liability reserves of $449,747 
were set up. Additions to surplus of 
$184,117.22 were made from earnings 
and profits. 





FIDELITY MUTUAL 


Fidelity Mutual’s new business for 
1947 was $72,615,652, up 3.4% over 


1946, the previous record year. The av- 
erage new policy was $5,769. Insurance 
in force is $557,711,767, up $48,002,626. 
Assets are $206,395,228, up $11,190,174. 
Benefit payments were $13,688,059 and 
$1,753,466 was set aside for 1948 divi- 
dends. The mortality ratio was 47.9%. 


HOME LIFE OF N. Y. 

Home Life of New York’s new busi- 
ness for 1947 was $103,800,068, slightly 
larger than in 1946, the previous all- 
time high. Insurance in force is $727,- 
633,357, up 11%. The average size pol- 
icy purchased during the year was $12,- 
159, as compared with $11,799. 

The net rate of interest on assets was 
3.04%, down .02%. 


METROPOLITAN LIFE 

Metropolitan Life had 32,384,000 pol- 
icyholders at Dec. 31 holding a total of 
$37,256,604,715 of life insurance, together 
with A. & H. for a principal sum benefit 
of $2,500,399,501 and a weekly indem- 
nity of $40,223,501. Benefit payments 
were $671,927,603, ordinary $272,742,443, 
industrial $246,061,989; group (exclusive 
of A&H) $102,505,626; and A&H $50,- 
617,545. 

Life insurance issued was $2,895,658,- 
040 as against $3,119,545,878. The gain 
in force was $2,834,585,604 as against 
$3,160,049,294. Business issued included 
$1,741,044,712 of ordinary, $680,225,549 
industrial, and $474,387,779 group. This 
brought the life totals in force to $18,- 
783,894,976 ordinary, $9,693,848,489 in- 
dustrial, and $8,778,861,250 group. 

Assets are $8,548,422,601 and reserves 
are $8,048,865,245, with surplus at $499,- 
557,356, representing about 6% of obli- 
gations. 

Chiefly because of the decline in the 
rate of interest earned on investments, 
Metropolitan is revising dividend scales 
for ordinary and industrial policies. This 
involves a reduction in dividends in 
many cases. However, the 1948 divi- 

dend reserve is $141,215,117, a new high, 





due mainly to the increase in business in 
force. Ordinary policyholders will re- 
ceive $64,907,117, industrial policyhold- 
ers $45,655,000, group policyholders (ex- 
cluding A. & H.) $22,725,000, and A. & 
H. policyholders $7,928,000. 


MUTUAL BENEFIT LIFE 

Benefit payments of Mutual Benefit 
Life in 1947 were $64,608,756, up 814%. 
This was a new record, as was the 
amount of proceeds and dividends left 
with tne company, a total of $29,635,699. 
New insurance was $208,382,906, up 
23%, bringing the total insurance in 
froce to $2,583,400,609, up $121,669,997. 
Premium income was $91,753,897. In- 
come from investments was $32,699,627 
as against $31,962,988. 

Assets are $1,123,435,461. New invest- 
ments for the year featured mortgages, 
preferred and guaranteed stocks and 
investment real estate. Surplus is $45,- 
290,668 as against $45,022,158. 


NATIONAL L. & A. 


National Life & Accident had a 1947 
gain of $181,901,972 in life insurance in 
force to reach $1,800,551,331. Assets 
mere $245,062,946, up about $30 mil- 
ion. 

Benefit payments plus amounts cred- 
ited to reserves exceeded $42 million, a 
new high. 


NEW WORLD LIFE 


New World Life’s 1947 new business 
was $15,951,631, a new high. Insurance 
in force is $86,584,965. 

During the last 10 years insurance in 
force has grown 119% and assets have 
increased more than 80%. Annual in- 
come increased from $1,788,563 to $3,- 
892,821 and assets increased from $10,- 
804,333 to $19,532,821. 


PEOPLES LIFE OF IND. 

Assets of Peoples Life of Indiana at 
Dec. 31, 1947, were $18,535,273 as 
against $17,526,440 a year earlier. Ma- 
jor items are $8,315,284 in U. S. govern- 
ments, $4,546,253 in other bonds, and 
$3,048,173 in mortgages. Policyholders 
surplus is $700,000, besides which there 
are a $435,393 reserve for reduction in 
interest assumption and a contingency 
reserve of $827,073. Insurance in force 
is $86,382,420 as against $80,515,434. 


SHENANDOAH LIFE 


Shenandoah Life’s insurance in force 
increased 2% in 1947, reaching $350,743,- 
508. Assets are $23,800,087, up 15%. The 
company aded $328,884 to surplus, bring- 
ing it to $2,360,303. Capital is $500,000. 
Principal asset items are $13,951,059 in 
mortgages and $6,904,607 in bonds. 


STATE MUTUAL 


State Mutual’s new individual life in- 
surance for 1947 set a new record, $102,- 
377,819, up 16.7%. New group cover- 
age (life and casualty) was $57,151,613 
as against $29,329,026. 

Insurance in force is $901,278,400, up 
$95,931,119. Assets increased $19,912,- 
384 to reach $310,756,251. Reserves are 
$236,715,907. Surplus is $11,429,432, be- 
sides which there is a $1,895,246 reserve 
for future changes in market value of in- 
vestments. 

Premium income was _ $30,379,216. 
Benefit payments were $16,801,162. 


WASHINGTON NATIONAL 


Assets of Washington National in- 
creased more than 10% during 1947 to 
reach $87,528,003. Life insurance in 
force is $461,370,092, up $50,132,987. Pre- 
mium income rose to $28,907,230, up 
$3,691,301. Policyholders surplus in- 
creased from $13,703,639 to a new high 
of $16,039,912. Every department made 
a substantial increase. 





Insurers’ Help in 
Marketing Bonds 


Also to Confer with 
Executives on Sag in 
Long-Terms 


WASHINGTON — Whether the life 
companies can help the federal govern- 
ment market its long-term bonds and 
thus help check inflation, and what the 
effect will be on life companies if such 
bonds are allowed to go below par 
were expected to be subjects of discus- 
sion at a conference here this week of 
industry representatives with Treasury 
Department officials. 

The meeting is one of a series held 
between department people and the in- 
dustry, represented by the joint com- 
mittee on monetary affairs of American 
Life Convention and Life Insurance 
Assn. of America. A Treasury spokes- 
man said there would be discussion of 
the “general fiscal picture.” There was 
no mention of anything scheduled re- 
garding the present 1947 tax-exempt 
status of life companies under the so- 
called McAndless formula. From time 
to time the department has conferred 
with life industry representatives about 
the management of the national debt, 
the issuance of various types of govern- 
ment securities, interest rates, etc. 

A special non-redeemable 20-year 
214% Treasury bond issue, ostensibly 
for life company investment purposes, 
did not go over so well last year. Life 
companies are reported not much inter- 
ested at present in 244% governments. 
They can get a better yield elsewhere 
and have been reported putting most of 
their funds into such investments as 
mortgages, industrial bonds, etc. 

In recent years the insurance industry 
has protested the administration policy 
of holding interest rates down, but get- 
ting nowhere fast with such protests. 
Now the shoe is said to be on the other 
foot, with the Treasury reported want- 
ing something of the life companies. 

The department has a big proviem on 
its hands seeking buyers for long-term 
issues. The federal reserve board has 
withdrawn support of 90-day Treasury 
bills, which have dropped to yield ap- 
proximately 1% or less. 

Federal reserve, however, has been 
supporting long-term 234%  govern- 
ments, and has increased its holdings of 
long-terms by billions of dollars. This 
makes for more inflation. Retiring Fed- 
eral Reserve Chairman Eccles and oth- 
ers on the board are reported committed 
to the policy of not permitting long- 
term governments go below par, on 
the theory that billions were sold under 
war pressures as gilt-edge investments 
and the effect upon investors would be 
bad if their quotations drop below par. 

Scheduled to confer with Secretary of 
the Treasury Snyder, Under-Secretary 
Wiggins, and other department officials 
are George L. Harrison, president New 
York Life and chairman of the joint 
committee; John S. Sinclair, executive 
vice-president New York Life and chair- 
man Life Insurance Joint Committee on 
Investment Research; Claris Adams, 
president Ohio State Life; Col. Franklin 
D’Olier, retired chairman of Prudential; 
Frederick W. Ecker, Metropolitan Life; 
W. W. Head, General American; Laur- 
ence F. Lee, Occidental Life of Raleigh, 
oe F. B. Wilde, Connecticut General 
Life. 
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Actuary Evaluates Growing 
Union Interest in Pensions 


Union interest in pension plans is in- 
creasing markedly, though by far the 
majority of plans have been installed 
by unilateral action of the employer, H. 
Charles Kwasha, consulting actuary 
from New York, declared at the person- 
nell conference of American Manage- 
ment Assn. in Chicago. 

Mr. Kwasha summed up the legal or 
quasi-legal instances in which employe 
retirement plans have been held condi- 
tions of employment subject to bargain- 
ing. National War Labor Board held 
in the case of Pacific Telephone & Tele- 
graph Co. in 1945 that a voluntary pen- 
sion plan, which required no employe 
contribution and had already been in ef- 
fect for some years, constituted a condi- 
tion of employment. This ruling was 
made during the salary and wage stabil- 
ization period when the union demanded 
there be no reduction in benefits with- 
out its approval. 

The regional war labor board upheld 
the union’s right to bargain on continu- 
ance of an existing voluntary pension 
plan which was non-contributory in the 
case of American Locomotive Co. In 
1946 a trial examiner of NLRB recom- 
mended that Inland Steel be cited for 
refusing to bargain with the union in 
connection with a revision in a con- 
tributory pension plan which had been 
in effect for many years, and which had 
been amended several times previously 
without union intervention. This case is 
up before the board for ruling. 

Recently General Motors was tempo- 
rarily enjoined by the general counsel of 
NLRB from installing an amended con- 
tributory group program for its em- 
ployes, despite the fact that a high per- 
centage of the employes were electing to 
participate. The NLRB general counsel 
maintained that the company had not 
bargained with the union on the pro- 
gram, although the union had brought 
the subject up for negotiations in the 
labor contract then in effect. 

In contrast to these references, Mr. 
Kwasha said there have been many in- 
stances, by far the majority, where em- 
ploye retirement plans have been in- 
stalled without negotiations. He said 
that generally the practice has been to 
acquaint union officials with the provi- 
sions of the plan in advance of its gen- 
eral announcement. 


Traces Union Attitudes 


Mr. Kwasha went on to trace the 
usual union attitude on the provisions of 
pension plans. He said that the usual 
eligibility requirements of up to five 
years continuous service, with or with- 
out a minimum age limit for entry, have 
been acceptable to unions where the plan 
is not the subject of collective bargain- 
ing. If, however, the employer is trad- 
ing pension plan costs as a definite cents 
per hour part of an increase and there 
is full collective bargaining, only a minor 
portion of the union membership can 
be excluded from tke plan. 

With very few occupational excep- 
tions, age 65 is acceptable to unions as 
the normal retirement age whether the 
plan is the subject of bargaining or not. 
Where active collective bargaining is in- 
volved, unions may be expected to re- 
quire that retirement be on a voluntary 
basis after normal] retirement age, sub- 
ject to the employe’s choice, the speaker 
said. Where the plan is not being nego- 
tiated, the general provision for retire- 
ment at normal age with year to year 
deferment upon approval by the com- 
pany is usually acceptable, especially 
where the benefit is reasonably adequate. 


Open with Flat Pension Demand 


Where a plan is subject to collective 
bargaining, the union’s first request is 
often for a flat pension for each employe 
regardless of his earnings or length of 
service, and without regard to the actu- 
arial cost which such pension benefits 
might entail, He warned that employ- 
ers should be wary of going along with 


any arrangement where the actuarial 
cost for minimum funding from the in- 
ception of the plan is not being met. 
Treasury department approval may not 
be obtained for such a plan, in which 
event the employer’s contributions 
would not be deductible for tax pur- 
poses. Where there is no active nego- 
tiation, the formulas which produce bene- 
fits dependent on the amount of earn- 
ings as well as years of service are gen- 
erally acceptable. 

Under negotiated plans, unions usu- 
ally reqifest the inclusion of disability 
provisions providing more liberal bene- 
fits than the actuarial equivalent other- 
wise payable on early retirement. Unions 
generally ask that a minimum benefit be 
provided under a plan, he said, and many 
plans not subject to negotiation contain 
minimum benefit provisions. 

He noted the trend within the last 
three years to plans where employes 
are asked to contribute, both of the ne- 
gotiated and unilateral types. Funded 
plans require substantial employer con- 
tributions and unions have been coop- 
erative toward the requirement of em- 
ploye contributions, he said. Negotiated 
plans do not generally contain a provi- 
sion which permits amendment or dis- 
continuance at any time. 


Grange Aids SS Council 


Keith Grange, of Metropolitan Life's 
actuarial department, has been engaged 
as a consultant to the social security ad- 
visory council’s staff on disability and on 
cost estimating. Mr. Grange helped in 
the Calhoun study of social security 
for the House ways and means com- 
mittee. 

John H. Miller, Monarch Life, is 
working with the council staff on dis- 
ability. 
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STEP AHEAD IN 1948 


The general tone of the life insurance industry is one of 
optimism, but here and there one encounters predictions 
that 1948 will see the beginning of a general decline in 


life insurance sales. 


Make it so! 








CUMMUN 


LIFE 


But regardless of general business conditions (and even 
here only a minority expect declines in the current year), 
there is no need for a diminishing of life insurance pur- 
chases by the people of America. 

The people of the United States still put more money 
into alcoholic beverages than into all life insurance and 
annuity premiums; still bet more money on the horses 
than they bet on the sure thing which life insurance is; 
still put a smaller portion of the national income into 
life insurance and annuities than at any time for the 
past twenty years and more. 

Moreover, when and if a decline in life insurance sales 
comes, it need not apply to you. You, individually, can 
apply yourself with new diligence and efficiency, and 
institute a whole new set of records each year. 

1948 can be the best year of your life insurance career. 


Insurance in force December 31, 1947 — $348,002,588 


INSURANCE 


C. S. Miller Named Man of 
Year by Lincoln National 


C. S. Miller, Tyner, Ind., has been 
named Lincoln National’s Life’s “agent 
of the year.” At 
a special meeting 
of the Helvie agen- 
cy in South Bend 
Vice-president C. 
F. Cross presented 
a_ hand - engrossed 
scroll and an en- 
graved gold medal 
to Mr. Miller and 
said Mr. Miller’s 
name is being en- 
graved on the lob- 
by wall of the 
home office build- 
ing. 

Allan Rutledge, 
Jr., Washington, D. C., was runner-up. 
J. Bryan Stratton, Baytown, Tex., was 
third. 

The award is based not only on total 
volume of personal production but also 
on the man’s general excellence as an 
agent and counselor to policyholders. 
Consistency of business and average size 
policies also play an important part. 
Although operating in a community 
with a population of only a few hundred, 
Mr. Miller qualified for both the 1947 
and 1946 Million Dollar Round Table 
and was runner-up in the competition 
for the “agent of the year” award in 
both 1946 and 1945. Mr. Miller’s entire 
18-year life insurance career has been 
with Lincoln National. 


Cc. S. Miller 





Recognize Burton's 50 Years 


At the three-day home ‘office conven- 
tion of Life & Casualty, a dinner was 
given in special honor of President A. 
M. Burton’s 50 years in the insurance 
business. W. V. Walker, executive vice- 
president, was master of ceremonies and 
James E, Gheen, humorist, was the 
speaker. 
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Franklin Declares 
25% Stock Dividend 


Franklin Life has declared a 25% 
stock dividend. The capital increase 
will be effected by a transfer from sur. 
plus funds. A cash dividend of 60 cents 
per share is also being disbursed this 
month. 

Franklin’s 1947 operations resulted én 
a substantial operating gain and $500,000 
was added to the general surplus ac. 
count, bringing the capital and surplus 
total to $7 million. Insurance in force 
exceeds $550 million and assets are ex- 
pected to reach the $110 million mark by 
Feb. 29. 


A. L. C. Schedules Three 
Regional Gatherings 


American Life Convention will hold 
regional conventions at William Penn 
hotel, Pittsburgh, April 15-16; at Hotel 
Skirvin, Oklahoma City April 20-21; 
and at Palace hotel, San Francisco, May 
6-7. 

Following the pattern of recent years, 
there will be no formal programs but 
there will be round table discussions of 
current problems. These informal meet- 
ings have always proved popular and a 
large attendance is expected. The San 
Francisco meeting is the first to be held 
on the Pacific Coast. 


Home Office Must Have 
Salesman’s Zeal, Says Clark 


Defining leadership as “the art of ap- 
proaching a common task in an uncom- 
mon way,” President Paul F. Clark of 
John Hancock Mutual told a meeting of 
the John Hancock general agents asso- 
ciation that the same _ qualifications 
which make for leadership in the com- 
pany’s sales organizations must be dem- 
onstrated in the home office operation. 

“The great service organization which 
stands behind the sales force must be in- 
spired by the same sort of enthusiasm 
for the task which is an indispensable 
of successful salesmanship,” 
Mr. Clark said. 








Benner Says Price Decline 
Is No Cause for Alarm 


The recent decline in the price of 
farm products is no cause for alarm and 
was necessary to continue a high level 
of business activity without bringing 
about further price inflation, said Vice- 
president C. L. Benner of Continental 
American Life in a broadcast from a 
Wilmington radio station. 

It is better to have the boom over 
now than to let inflation run for an- 
other year, he said. 


Abortion Death Covered 


The Louisiana court of appeal at New 
Orleans has upheld the trial court in 
Payne vs. Louisiana Industrial Life. 
Josephine Payne died following a crim- 
inal abortion. The company denied lia- 
bility, arguing that payment would be 
against public policy and that the pol; 
icy excluded criminal acts. As to pub- 
lic policy, the court held that since 
the policy was payable to a named bene- 
ficiary rather than to the insured’s es- 
tate there was no question of benefiting 
through an illegal act and hence pay- 
ment would not be against public pol- 
icy. Though specifically withholding 
judgment on whether the proceeds 
should be paid if the estate were the 
beneficiary, the court pointed out that 
while the law makes abortion illegal, it 
says nothing about a woman who sub- 
mits to such an operation. 


Get Higher Actuarial Status 

As a result of the actuarial examina- 
tions D. C. Duffield has become a fellow 
of both actuarial societies and N. 
Beach, C. G. Lincoln, and R. H. Mag- 
lathlin have became associates. All are 
with Travelers. 
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To Survey Entire — Life — _— Champions of Both Pension Funding 
. . irector of Group Sales . 
Educational Field Fred 0. Becher, Je, tas teen ap. Methods Cross Lances at Chicago 
pointed director of group sales for The employe security trends panel at servatively discounting the cost. Use 


at Ill. Gathering 


Insurance Federation of Illinois at 
its annual luncheon gathering March 
3 will present to insurance executives, 
employes and producers, the story of 
many of the insurance educational facil- 
ities of an institutional nature that are 
available today in both the life insur- 
ance and property insurance fields. The 
main talks will be given by Dr. David 
McCahan of University of Pennsylvania, 
who is dean of American College of Life 
Underwriters that confers the chartered 
life underwriter designation, and Dr. 
Harry J. Loman, also of University of 
Pennsylvania, dean of American Insti- 
tute for Property & Liability Underwrit- 
ers that supervises the C.P.C.U. work. 
There will be others, however, repre- 
senting major educational facilities that 
will outline their scope and objectives 
more briefly. They will include Laur- 
ence E. Falls, the new secretary of In- 
surance Institute of America; Dr. Rob- 
ert I. Mehr, head of the insurance 
department of University of Illinois, and 
W. W. Hamilton, who will tell of the 
educational services available through 
Illinois Assn. of Insurance Agents and 
Chicago Board of Underwriters. 

“Rooted in American Economy” is 
the title of Dr. Loman’s talk, while Dr. 
McCahan will speak on “Implemented 
for Action.” 


Complete Panel for Mar. 20 
Management Section Meet 


The line-up for the four-man panel 
which will discuss management’s re- 
sponsibility to agents at the management 
conference March 20 at Louisville in 
connection with the midyear meeting of 
National Assn. of Life Underwriters has 
been completed. Bert A. Hedges, Busi- 
ness Men’s Assurance, Wichita, chair- 
man of the N.A.L.U. general agents and 
managers section, will be moderator. 
The four discussion leaders will be Ken- 
neth E. Lake, agent of Home Life of 
New York at Salt Lake City and presi- 
dent of the Salt Lake City Life Under- 
writers Assn. who will discuss manage- 
ment’s responsibility to recruits and new 
agents; Richard Imig, New York Life, 
Sheboygan, Wis., agent and an N.A.L.U. 
trustee, will discuss management’s re- 
sponsibility to established agents; Lew 
Callow, general agent General American 
Life, Memphis, “A Field Manager’s 
Point of View”; and J. Harry Wood, ex- 
ecutive vice-president Paul Revere Life, 
chairman of the field personnel commit- 
tee of L.I.A.M.A., “As a Home Office 
Agency Sees the Problems.” 

After each member of the panel has 
made a brief presentation of his views 
there will be questions from the floor 
and from other panel members. Any 
agents wishing to listen in on this panel 
discussion may do so to the limits of 
the room’s capacity. 

Besides the panel discussion there will 
be greetings by President Jul B. Bau- 
mann of N.A.L.U., a talk by Dr. Robert 
I. Mehr, professor of insurance Univer- 
sity of Illinois, on education for the life 
imsurance agent. Following the lunch- 
eon and business meeting there will be 
clinics on agency planning, selection-re- 
cruiting, and motivation and morale, led 
by C. W. Campbell, Prudential, New- 
ark; W. R. Hoefflin, Pacific Mutual, 
Seattle, and’) W. Thomas Craig, Aetna 
te, Cincinnati, respectively. W. E. 
North, New York Life, Chicago, will 
Preside at the clinics. 


Kerns Kansas Klub King 


John S. Kerns, manager of North- 
Western Mutual Life at Salt Lake City, 
was elected president of the Kansas 

lub of Utah, and Leo R. Porter, man- 
ager Columbian National Life, was 
elected vice-president at the annual 
Meeting. Mr. Kerns succeeds F. Ed- 
} a Walker, manager of United Bene- 

ife, 
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United States Life. 

Mr. Becher has 
been a specialist in 
group insurance 
since 1941 with 
several companies. 

He has been with 
John Hancock Mu- 
tual Life as home 
office group repre- 
sentative in the 
New York office. 
Before entering in- 
surance he had 
other sales experi- 
ence in New Eng- F. 0. 
land and is a na- 
tive of Hartford. 

He served with the army in the Eu- 
ropean theater. 


Borrow $13.4 Million 


The Paraffine linoleum and roofing 
company has borrowed $12% million 
from Metropolitan Life and Mutual Life 
on 344% 15-year sinking fund notes to 
finance plant expansion in California and 
construction of a factory at Raritan, 


P 





Becher, Jr. 


"American Paper Goods has sold $900,- 
000 of 15-year notes to Mutual Life to 
add to working capital. 





Changes Term Rule 


Ohio State Life has amended its rule 
regarding special term policies to make 
the minimum amount $2,000 and the 
maximum amount 1% times the amount 
of the life or endowment policy with 
which it is issued, up to and including 
$20,000 of special term. Special term 
will be issued only with participating in- 
surance. Income under family mainte- 
nance contracts will not be commuted. 


the personnel conference of American 
Management Assn. in Chicago provided 
contrasts in views between proponents 
of differing methods of funding pension 
plans. H. Charles Kwasha, consulting 
actuary of New York, summed up the 
case for trusteed funding while D. N. 
Warters, executive vice-president of 
Bankers Life of Iowa, spoke for insur- 
ing pension plans. 

It was Mr. Kwasha’s thesis that the 
trend toward the trusteed method of 
funding is well founded. He said that 
interest rates during the past five years 
have appeared to hit bottom with an up- 
ward trend indicated for the future. A 
trusteed plan is in a better position to 
reflect the interest gain than is a plan 
in an insurance company where higher 
rates of interest earned on new invest- 
ments would be merged with those of 
older investments having lower yields. 
He said that special government bonds 
have been issued on a guaranteed re- 
demption basis to yield highly attractive 
rates of interest with special liberal 
limits of purchase applicable to pension 
trust. 

The independent actuary maintained 
that the trusteed method permits the use 
of conservative mortality tables in com- 
puting costs, which will more realistic- 
ally represent the year by year cost of 
funding. He pointed out, for example, 
that on a trusteed plan covering coal 
miners, costs would be determined on 
the basis of mortality tables reflecting 
the acknowledged higher death rate and 
lower pension cost applicable to that in- 
dustry. 

He pointed out that in trusteed plans 
it is possible to base the contributions 
only on those employes who are ex- 
pected to remain in service, thus con- 








basket thrust down 


Ever.” 








Continental Mottoes 


Paper money issued by the Continental Congress 
during the American Revolution showed some twenty 
different vignettes in which the Congressional Com- 
mittee exercised its ingenuity in sentiments expressed 
either challenging or optimistic. 


A picture of a beaver gnawing down a tree had a 
Latin motto which translated “Be Persevering.” The 
picture of a wild boar facing a spear was translated 
“Either Death or an Honorable Life.” A hand thrust 
into a bush was entitled “Sustain or Abstain.” A storm 
at sea indicated “Driven by Violence.” Beehive activity 
indicated “Thus Flourishes the Republic.” The sun 
shining on a flourishing field expressed the thought that 
“After the Clouds Comes the Sun.” A picture of the 
balance of justice asked “Let Justice Be Done.” A 
into an acanthus was marked 
“Though Pressed Down It Rises Again.” A harp ex- 
pressed the idea “The Greater Ones Sound in Harmony 
with the Smaller.” And, finally, a green tree of great 
strength was marked “It Will Flourish Forever and 
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of the realistic assumptions for mortality 
in interest, when taken in conjunction 
with realistic provision for expenses, 
produces lower pension plan contribu- 
tions. 

Compared to these costs, the group 
annuity premiums at the inception of a 
plan are as much as 20% to 30% higher 
with an even greater differential being 
involved where expected labor turnover 
is taken into account under the trusteed 
method. _He maintained that when re- 
lated to the employer’s’ share of the 
cost under the contributory plan, the 
differential may run as high as 50%. 

Mr. Warters declared that the insured 
pension plan offers additional security 
to the employer. Insurance protects 
against fluctuation in the mortality rates 
and expense rates. The smaller the num- 
ber of employes,the more important this 
factor becomes. Under an insured plan 
the investment risk is widely diversified? 
Reasonable restrictions enforced by the 
insurance company prevent an employe 
from unduly profiting at the expense of 
the fund by a gamble on the state of 
his health. 

He said that under an insured plan, 
the management, both present and fu- 
ture, is relieved of a large part of the 
moral responsibility for the fulfillment 
of the promise made to employes. 

He asserted that an insurance com- 
pany can provide more efficient admin- 
istration. The company is armed with 
an integrated staff to assist in tailoring, 
establishing and administrating a plan. 
A nationwide organization serves the 
fund. It is difficult otherwise to keep in 
touch and administer vested equities of 
those who leave employ. 


Helps Employe Relations 


Third party administration on an im- 
partial basis helps employe relations. 
The employer is protected against ac- 
cusation that he controls the adminstra- 
tor or influences the appointment of 
those érigaged in administration, he de- 
clared. Both union and management 
are able to step aside from administra- 
tive problems. 

Mr. Warter said the itistired route in- 
sures additional employe satisfaction. 
On an insured basis it is easy to include 
substantial death benefits withotit undue 
risk. Employes think first of the family 
and the younger ones, particularly, ap- 
preciate death benefits. Vested benefits 
on severance of employment can be 
easily added. Substantial employe con- 
tributions are willingly paid for a lib- 
eral plan. 

He pointed out that benefits once pur- 
chased are guaranteed by the insurance 
company, and it is not up to future man- 
agement to make up deficits or prorate 
benefits to funds on hand. He said that 
in event of misunderstanding during ac- 
tive employment, there is a contract im- 
partially administered by a third party. 

The insured route offers substantial 
guarantee, Mr. Warter declared. Each 
plan places a ceiling on the cost of that 
part of the plan to which the guarantee 
applies. The cost will compare favor- 
ably with the cost under any other sys- 
tem where benefits are identical and all 
cost elements are considered, he main- 
tained. 


Neuweiler Led Bankers, Ia. 


Herman C. Neuweiler of Reno was 
the leading 1947 producer for Bankers 
Life of Iowa with $1,236,000, which he 
paid for in his first full year as an agent. 
He is a member of the Jack H. Rowe 
agency of San Francisco. Through er- 
ror, Mr. Rowe was shown as being top 
producer in the item in the Jan. 30 issue 
of THE NATIONAL UNDERWRITER. 

Mr. Neuweiler won membership in the 
President’s Club by producing $615,000 
in six months, won the June president’s 
month contest with $185,000 fssued and 
was named salesman of the year. 
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Program Given for 
Under-$150 Million 
Companies’ Parley 


The L.I.A.M.A. spring conference of 
companies having less than $150 million 
ordinary in force, 
to be held March 
22-24 at the Edge- 
water Beach Hotel, 
Chicago, will open 
with an outline and 
summary of devel- 
opments in the life 
insurance business 
by C. J. Zimmer- 
man, assistant 
managing director 
L.I.A.M.A. “Ob- 
jectives of the 
Agency Depart- 
ment in a Small 
Company,” will be 
discussed by Raymond R. Brown, presi- 





F. D. Russell 


Small Companies,” by Mr. Moorhead. 
“Intermediate Training under the Life 
Underwriters Training Council Plan,” 
by E. L. G. Zalinski, director L.U.T.C. 

Wednesday’s program will have an 
open forum on questions from the floor; 
a summary of meeting, by C. H. Heyl, 
vice-president, Bankers Life of Ne- 
braska; closing luncheon speaker, John 
Marshall Holcombe, Jr., managing di- 
rector L.I.A.M.A. 

President F. D. Russell of Security 
Mutual of Binghamton is chairman of 
the committee for companies having 
less than $150,000 ordinary and will pre- 
side at all sessions. Serving with Mr. 
Russell are J. Harry Wood, Paul Re- 
vere; H. S. McConachie, American Mu- 
tual; C. J. Summerhays, Beneficial Life, 
and W. H. Trentman, Occidental of 
North Carolina. H. Fred Monley of 
L.I.A.M.A. is secretary to the commit- 
tee. F 


Gala Opening for F ranklin Lite 


By ROBERT B. MITCHELL 


SPRINGFIELD, ILL.—With Gov. 
Green cutting the ribbon across the 
doorway dedica- 
tory ceremonies of- 
ficially opened the 
new 12 story annex 
of Franklin Life 
Wednesday after- 
noon before a gath- 
ering that thronged 
the walk, streets 
and even the steps 
of Immaculate 
Conception cathe- 
dral across the 
street. The field 
men alone counted 
for fnore than 400 
of those present. 





Cc. E. Becker 


Balmy weather and sunny skies 
caused President Charles E. Becker to 
remark “It pays to be born on Friday 
the thirteenth” as he was. 

Gov. Green called the new building 
symbolic of what the free enterprise 
system can accomplish and said: “It is 
men like Mr. Becker and his associates 
pa have made America what it is to- 

ay 

Insurance Director Parkinson paid 
tribute to life insurance and said: “We 
find it easy to fulfill our responsibility 
for administering the insurance laws 
when we are dealing with the officers of 
this fine company.’ 

Mayor Eielson termed Franklin Life a 
source of pride and a credit to the com- 
munity. Mr. Becker recalled that Frank- 


lin in the past three years has a 
(CONTINUED ON PAGE 19 








Figures from Companies’ Annual Statements 




















dent. Standard of Oregon. A panel dis- crs Sulplus to New Ins. in Increase Prems. Benefits Total 
cussion on “Operating Under New Set Total Policy- Bus. Force Dec. in Ins. Income Paid Disburs. 
of Rules” will have as participants H. B. Assets ‘ne — “ 31, td in sates “ ial 1947 
Wickes, vice-president Security Mutual acacia Mutual ..............+ 176,506,265 16,830,579 6,289,772 141,045,310 801,451,355 89,770,192 23,576,872 7,814,507 16,900068 
of Binghamton; Ralph R. Lounsbury, Amalgamated Life .......... 4,911,119 943,614 1,500,000 26,558,500 97,664,000 22,928,000 3,623,660 2,412,973 2,787,543 
president Bankers National; W. H. American Home Life «00... oa teet8s =, 26386 62,097 94,853 1,295,535  —44,238 47,123 5,864 27,326 
Huehl, actuary Indianapolis Life, and E. C2ncea scl eal ecaSeost SasLiss Teenays Sesacane Ss: Sa (eee | ee. 
J. Moorhead, actuary. CLAM M.A. The Central Life, Kan............. 2,454,551 "2,136 71,782 "sents 6 Rgenaes.  Skaaae. Geaae | danas 
J head, 1 y J 71, 2, 5,290,055 154,224 69,339 118,350 246,290 
fellowship dinner will be that evening. pn ine ny rt tte tee eens ce pene pe 12,068,182 25,141,470 8,070,548 774,354 72,731 797,642 
eee re . 237,37 55, r ;: 25, ,512 b 2 2%, ’ 
Sensnil ied? Duman Family Fund Life ........-. 1,676,088 645,380 er 351, 673 oaar232 —6'985°980 «1, 706°656 373,510 1,358°217 
‘armers UWL <0 0.0.0 6.6.40 ee 627 . 515 1,951,662 4,911 & ; R % 729,862 
Tuesday’ I] include “Se- Fidelity Mutual ....-........206,395,229 11,190,174 8,417,166 73,629,954 587,711, 767 48,002,626 19°472,618 11,790,876 2 $27, 910 
uesday s program will incluce €- Guarantee Mutual .......... 50,968,301 6,041,592 4,282,329 25,515,564 248,281,233 6,706,408 7,360,162 2,375,519 5,003,334 
eles in Ron Cempeniss Mutual Savings Life ........ 19,822,060 349,733 956,275 2,150,174 45,840,456  —850,303 807,878 1,195,863 1,615,888 
S. sine allace LA. ¥ MSDE oc. Sie es ass ,477,430 420,54 05,277 30,9 834,902 305,900 142,195 8,500 715,2341 
, oom Security Mutual, Neb........-- 12,876,115 1,417,132 804,639 12,573,426 72,251,877 7,452,447 «1,941,112 539, 352,532 
rector of Research Debate; “General gin Canada ..............- 1/421,982,913 78,849,938 91,408,546 602,643,693 3,837,724.189 26475917406 149,982,344 99,657.930 1s6l04s'o4t 
Agencies vs. Branch Offices,” Rich- sunset Lite ....00000000000.. 2,111,310 353,416 400,325 3,213,473° | 20,933,085 ‘1,782,325 460,702 81,635 282,125 
ard Rhodebeck, president United Union Central ooo... 2.0.0.5 584,576,802 24,972,408 24,862,525 119,574,248 1,337,196,687 52,637,790 41,884,609 40,303,986 52,497,197 
States Life, and Harry Syphus, general estern Reserve, Texas...... 5,279, 824 785,582 461,774 6,997,214 | 36,311, 4,221,51 1,132,669 153,239 671,468 
n , : FRATERNALS 
agg A pert: Leonard ———_ re Lutheran Brotherhood ....... 34,819,133 5,924,773 3,121,370 44,467,120 215,573,110 39,752,450 6,720,300 534,405 3,840,448 
pone: orecy bd? 82": \SEROOADEOS | oo ccs ccc ccscceees s 74/546,561 3,204,885 3,410,700 38,693,964 286,027,257 12,078,004 8,660,079 4,131,728 10,423,941 
Scholefield, vice-president North Ameri- pPraetorians +................- 14,166,530 937,505 404,662 6,055,800 63,733,227 1,121,888 —-1,635,850 734,241 1,434,788 
can L. & C, and W. R. Davis, III, di- Protected Home Circie + 14,958,820 464,955 792,685 7,086,192 69,456,789 1,574,243 1,873,985 1.244.748 1,916,601 
: : oyal Neighbors ......------- 119,694,149 ,313,795 2,631, 6,181, 78,785,97 ,712,798 8,264,981 839,92 7,997, 
Prog of agencies Commonwealth Life, wWocamen of the World ...... 21,766,364 272,685 T42,718 719,647 52,346,468 1,344,490 1,840,110 1,818,098 2.395243 
or the branch office system. “Costs in 1Includes accident and health. 
STATEMENT AS OF DECEMBER 31, 1947 
e e 
Resources Obligations 
Home Office Building. BOPP Taaer- $ 1.00 0 % Present Worth of Outstanding Policies........ $24, 169,575.59 
(Cost $245,516.22 in 1924) (Legal Reserve Plus Voluntary Provisional Funds) 
Bonds and Stocks............... . .$18,181,799.00 59.03% Present Worth of Balance Due Under Claims 
Government Bonds ....$10,432,053.00 _ Being Paid in Installments....... ere B $ 1,290,081.43 
Municipal Bonds ...... 541,481.00 I i a neh ween ned evilee Seeded a axe .--$ 121,082.00 
Railroad Bonds ....... 1,935,013.00 Notice of claims received but proof not 
hoya be Ad aaa oe waeiiaees yet submitted .......... s sph Re $96,082.00 
ene gag ONES 2 ccees 2 ian ce Set aside for any possible 1947 claims 
ADE fk Mk Se Doda dines ital not reported by Dec. 31, 1947......$25,000.00 
First Mortgage Loans............. $10,202,117.72 33.13% Interest and Premiums Paid in Advance...... $ 1,641,417.17 
IE occa cverigennnn boo > NONE 0 % 7 we | ape simone da ables’ $ 80,584.33 
axes or ut payabie in eocccces ’ . 
pe ee ee fans: dt gu --$ 73,400.74 -24% Policyholder Obligations and Dividends (pay- 
aig able during 1948).............eeeeee eee $ 451,655.12 
Loans to Policyholders............ $ 1,499,191.98 4.87% Current Expenses .......... siceadci ka cea ...$ 18,882.12 
SROs WDE 6:4 ae Cold e'+ ba'a beeen $ 450,527.10 1.46% 
Int tE d $ 93.991.76 31% TOTAL OBLIGATIONS ee eeee ee 0 $27,768,277.76 
ET OUS SREMOG «+ 0 x0 so ceeves sees iets ’ Surplus to Policyholders.................+.-$ 3,029,587.69 
(To December 31, 1947) , 
5 CABTAIFIIGEE ooo oss oo os'ss ob 6e ee weed $1,000,000.00 
Current Net Premiums and All Other ee eS Renee: Spence 2,000,000.00 
TEOMS 0. ccs ccsesese eee veves $ 296,836.15 96% Reserve for Contingencies........... 29,587.69 
TOTAL RESOURCES ....... $30,797,865.45 100.00% s/s gaat . -$30,797,865.45 
Insurance in Force, $139,469,900 - - - - - Surplus to Policy Holders, $3, 029,587.69 
Founded 1910 M t a 
Helena R. B. Richardson, President on an 
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Independent Agents’ 
Clubs Hang Fire in 
Several Companies 


It appears likely that during the year 
autonomous company associations of 
producers will be formed by the agents 
of at least two of the large companies. 
Demands for improved agents’ compen- 
sation and that field forces be consulted 
in regard to new types of policies to be 
jssued gave considerable impetus to this 
movement during the past year. Not 
only producers, but a number of the 
general agents and managers are espous- 
ing establishment of company associa- 
tions for agents these days. In at least 
two instances, creation of such associa- 
tions appears imminent with preliminary 
arrangements made and agreement with 
the companies apparently secured. 

Proponents of agents’ associations in- 
dependent of the company insist that the 
agent should have a greatly strength- 
ened voice. They point out that only 
through formally established contacts 
with representatives of agents can the 
executives of a life company be truly 
aware of the problems and needs of the 
salesmen and of their clients. They in- 
sist that the company associations must 
operate without interference from exec- 
utives or managers. They want the as- 
sociations stsictly for personal produc- 
ers. Ideally the association is accorded 
oficial status by the company and the 
association officers are invited at -regu- 
lar intervals to sit with company offi- 
cials and managers to discuss common 
problems. Those who favor such asso- 
ciations insist that the company should 
consult the agents’ body before any 
changes which affect producers are put 
through. 


Shy From Union Inference 


Agents who favor strong and inde- 
pendent company associations generally 
shy away from any inference that such 
an association would approximate a un- 
ion which will “bargain” with manage- 
ment. They say, however, that the ordi- 
nary agent today has reached a stature 
which gives him a strong “bargaining” 
position with his company if he is 
forced to use it. They maintain that a 
company association is far preferable to 
a union which will be the result if pro- 
ducers are not given a stronger voice. 
_The agents point out these organiza- 
tions are in no way at cross purposes 
with N.A.L.U. and its subdivisions 
which represent the agents as a whole 
to the industry and to the public. When 
it comes to specific grievances, prob- 
lems or suggestions within the indi- 
vidual company, they maintain a com- 
pany association is the best medium of 
influence, 


Regrets Are Expressed 


Some of the staunch supporters of in- 

dependent associations express disap- 
pointment with N.A.L.U. for not taking 
a definite stand in favor of company as- 
sociations. They say that an endorse- 
ment of the principle was expected at 
the last annual meeting, but was fore- 
stalled by outside pressure. 
_ It is held that the morale of producers 
is boosted where they are given a voice 
in their company through such an as- 
sociation. As proof of this, advocates 
point to the large company which has 
recognized an independent agents’ asso- 
ciation for a number of years. They say 
that the espirit de corps of these agents 
1s superb and their loyalty to their com- 
pany is the finest that can be found. 


Describes Problems Faced 
by Minority Stockholders 


CINCINNATI—Problems of the mi- 
nNority stockholder in a close corporation 
were pointed out by E. F. Pierle, Provi- 
dent Mutual, contributing editor of Dia- 
mond Life Bulletins, to the Cincinnati 
C.L.U. chapter. Many of the problems 
that arise in close corporations regarding 
stock ownership and control are not ap- 
Preciated because numerous firms in this 
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category are young and small and their 
founders are active in the management. 
Therefore, it is difficult for the agent 
to point out dangers that may arise. Mr. 
Pierle took a number of actual cases to 
illustrate some difficulties which may 
arise for minority stockholders. He de- 
voted his talk largely to practical con- 
siderations in typical cases rather than 
endeavoring to suggest a solution for 
each problem. 

R. D. Jervis, manager Travelers, pres- 
ident, announced that R. J. Learson, 
vice-president and actuary Western & 
Southern Life, will speak March 11. 


“Should I Pay Dividend?” 
Doctor Wants to Know 


James Godard, general agent of North- 
western National Life at Denver, re- 
cently received from a former Denver 
physician a letter asking about the di- 
vidend on his policy and _ inquiring, 
“Should we add the dividend to the 
bill and pay the whole thing? . . . Will 
there be a dividend to pay each year?” 

“Northwestern National News,” which 
quotes the letter, states that it is a per- 
fect example of how lost a man is away 


from his own specialized field and indi- 
cates why life insurance is the best in- 
vestment doctors can make, since they 
need to make no financial decisions when 
they have a well rounded life insurance 
program. 


Seminar for Supervisors 


Pacific Mutual Life opened a home 
office seminar for supervisors of general 
agencies Feb. 9, to run to Feb. 28. It 
has been named the Frank J. Schwent- 
ker Seminar. John Ford, director of 
training, is in charge. 











Ransome J. Wittiams 








FA great Governor and a 


great LIFE 
UNDERWRITER 


In January 1947 Ransome J. Williams retired from the governorship of 
the great state of South Carolina. On June 2, he made his first sale as 


a member of the friendly Franklin organization. 


Within the next thirty days he had sold a total of $123,750 of new 
business and had won the proud distinction of being named Franklin 
Man of the Month. He was listed among the top three personal pro- 


ducers in our record-breaking President’s Month drive, and at year end 


—with only seven months’ production behind him—stood third among all 


company representatives with over $1,000,000 of personal business. 


His clientele is as diversified’ as his wide acquaintance—judges, 


farmers, plumbers. And of course his pet contract is our exclusive 


P.P.1.P. “Why sell what every other underwriter has,” he says, “when 


I can offer something exclusive and incomparable?” 


We proudly salute State Manager Ransome J. Williams, a great 


governor, a peerless salesman, and a happy associate of the most spec- 


tacularly growing life company in America. 





FRANKLIN LIFE 


SPRINGFIELD, ILLINOIS 


CHAS. E. BECKER, PRESIDENT 


INSURANCE 
COMPANY 


DISTINGUISHED SERVICE SINCE 1884 


One of the 15 Oldest Stock Legal Reserve Life Companies in America 


Over $500,000,000 Insurance In Force. 
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John Hancock Advances P. E. 
Eagan, G. B. Thompson, Jr. 


Paul E. Eagan has been appointed re- 
onal manager of the northern New 
ngland territory by John Hancock. He 
succeeds George B. Thompson, Jr., who 
goes to the home office as superinten- 
dent of agencies. 

Mr. Eagan started as a John Hancock 
agent at Quincy, Mass., in 1927, became 
assistant district manager at Salem, 
Mass., in 1930, and later served in same 
capacity at Malden and Quincy, until 
1939 when he was appointed field super- 


visor for northern New England terri- 
tory. 

Mr. Thompson started as a John Han- 
cock industrial agent in Worcester, 
Mass., in 1929, was promoted to assist- 
ant manager at New London, Conn., in 
1930, became district manager at New 
London in 1940, and was transferred to 
Worcester, Mass., as district manager 
in 1943. He was appointed regional man- 
ager for northern New England last 
March 





Always be fully prepared with the new 
Unique Manual-Digest, $7.00 from THE 
NATIONAL UNDERWRITER. 
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SUN 





ASSURANCE 
DOLLARS 


and the NATION 


Yes, the dollars paid in premiums by 
the policyholders of the Sun Life Assur- 
ance Company of Canada go to work 


They are promptly and securely 
in Government, 
public utility and corporation invest- 


They develop industry and expand 


They build homes and schools, and 
modernize farms. 


At the same time, dollars are being 
paid out by the Sun Life to safeguard 
families, to bring independence in old 
age and security to the bereaved. 
Thus the one and a half million men 
and women who, for their own pro- 
tection, co-operate with the Sun Life 
of Canada — one of the top-ranking 
companies of the world — are making 
a definite contribution to individual 
and national well-being. 


Benefits paid to policyholders and bene- 
ficiaries during 1947: $101,914,657; 


Total Benefits paid since the first Sun Life 
policy was issued in 1871: $2,021 ,889,123; 


New Assurances issued during the year: 


Total Assurances in force: $3,837,724,159. 


OF CANADA 
Pane You Faitire To-day” 


Copy of the Annual Report for 1947 may be obtained’ from 
your local agent or from: 


SUN LIFE OF CANADA 
TRANSPORTATION BUILDING, WASHINGTON 6, D.C. 


YOU 


LIFE 











Texas Congresses Stress . 
Working Among Groups 


Terming prospecting the most waste- 
ful and profitless work of an agency, 
W. R. Jenkins, vice-president of North- 
western National Life, told his audiences 
at the Texas tri-city sales congresses 
at San Antonio, Houston and Dallas 
that prospecting is a necessary evil and 
urged doing as little of it as possible. 

Speaking in much the same vein as 
in his talk last fall at the American Life 
Convention annual meeting, Mr. Jenkins 
urged agents to become centers of in- 
fluences themselves rather than trying 
to work through other centers of influ- 
ence. He said study of sales by veteran 
agents showed that some waste time 
making long trips to see prospects who 
have little in common with one another. 
The second type cut their work in half 
by prospecting among those with whom 
they trade, with emphasis on referred 
leads and using the center of influence 
idea. However, agents who said they 
wrote 80% from referred leads actually 
wrote 20%. 


Can Do Thing He Likes 


The most successful pattern of selling, 
Mr. Jenkins said is for the agent to get 
himself into a group, working with peo- 
ple whom he likes and doing the thinks 
he likes to do. He told of a man who 
was making a mediocre success but when 
advised to stay on main street and sell 
rather than driving through the country, 
became part of the life of his community 
and more than doubled his business. 
Mr. Jenkins urged becoming active in 
civic affairs, religious organizations, and 
becoming a part of hobby groups. This 
brings about an easy and pleasant associ- 
ation with people which results in sales 
and makes the agent the life insurance 
man of the group, building prestige 
which he should and does use. 

D. B. Fluegelman, Northwestern Mu- 
tual, New York City, N.A.L.U. trustee 
and Million Dollar Round Table mem- 
ber, also stressed the importance of 
working among groups as a means of 
building prestige. 

John W. Yates, general agent Massa- 
chusetts Mutual, Los Angeles, spoke 
in an inspirational vein, emphasizing the 
sacredness of the service which the 
agent renders. 


Jul Baumann Is Speaker 


President Jul B. Baumann of N.A.L.U. 
spoke on Texas’ need for written exami- 
nations for agents, the question of so- 
cial security for agents, the menace of 
mass selling, and urged national quality 
award qualifiers to get in the necessary 
information by Feb. 28. He said he was 
tired of hearing the statement that the 
National association does not represent 
the agent. He urged that agents get 
some understanding of what the associa- 
tion means to them in terms of dollars 
and cents. 

James D. Edgecomb, John Hancock 
Mutual Life, Fort Worth, Texas asso- 
ciation president, spoke on legislative 
matters, urging members to see local 
representatives and senators in_ behalf 
of the bill to be offered on agents quali- 
fications and the one giving the individ- 
ual an insurable interest in his own life, 
which is denied him under Texas court 
decisions. 

Graham A. Walter, Canada Life, To- 
ronto, gave his talk, “Do You Want to 
Buy a Horse?” which went over so well 
at the N.A.L.U. convention in Boston. 


Non-Circuit Riders Speak 


Besides the above speakers, who ap- 
peared in all three cities, the San An- 
tonio program included Charles Matte- 
son, Great National Life, Dallas, who 
mentioned the necessity of being alert 
to situations leading to sales, such as 
in talking to a repair man or a doctor; 
R. D. Guyon, National Life & Acci- 
dent, Houston, who asks the housewife, 
“Has anyone gone through social se- 
curity benefits with your husband?” 
thereby paving the way for an interview 


~ 





with the husband which brings out the 
fact that social security income won't 
be enough. 

At Houston the speakers were A. J 
Geisenberger, Connecticut Mutual, Dal. 
las and W. W. Overton, American Noa. 
tional, Waco. 

At Dallas the speakers were Ben Ep- 
stein, Kansas City Life, Houston, and 
E. P. Dwyer, National Life & Accident, 
Fort Worth. 

Instead of dividing his files into gys- 
pects, prospects, and policyholders, Mr, 
Epstein has three files for acquaint- 
ances, friends—meaning people he knows 
well enough to call by their first names 
—and close friends, consisting entirely of 
old policyholders. He made this change 
several years ago after finding that 80% 
of his yearly business came from friends, 


Plan N. Y. Sales Congress 


The annual sales congress of New 
York City Life Underwriters Assn. will 
be held March 11, with six speakers de- 
veloping the theme, “Expanding Our 
Horizons.” James E. Bragg, educa- 





tional vice-president, is in charge. 
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FOR MANY YEARS 
HARRY W. ANDERSON, A 
FRIEND AND A GREAT IN. 
SURANCE MAN, HAS HAD A 
WONDERFUL HOBBY. LET 
ME TELL YOU ABOUT IT. 


MR. ANDERSON believes 
that men of 40 and 45 should 
look upon retirement as the 
great day when they move 
into a new career — not the 
junk heap of disuse nor the 
rocking away of life in sunny 
porch corners — but a new 
career — and that there are 
many useful and _ profitable 








things the older man can do, 
providing his attitude is right. 


FURTHERMORE, Mr. An- 
derson believes we must be 
realistic in the matter of re- 
tirement incomes. It costs so 
little to protect a family, so 
much to pension a man so 
that retirement incomes even 
with SS are seldom adequate. 
But they can easily be made 
adequate if there is a new 
source of income from a new 
career. 
* * * 

A NEW CAREER AT RETIRE- 
MENT! WE’VE ASKED ONE 
OF OUR BEST MEN, JAMES 
F. LOVE, TO EXPLORE THE 
MATTER AND YOU’LL HEAR 
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MORE FROM US IN THE 
NEAR FUTURE. : 
PAUL SPEICHER 
Managing Editor 







RESEARCH & REVIEW SERVICE) 


in Cle 
ager a 
Januai 
has lc 
tivitie: 


$100 

Vice 
elers | 
for an 
Writir 
Points 





'y 20, 1948 


Ss out the 
ome won't 


vere A, J, 
itual, Dal. 
erican Na. 


“ Ben Ep- 
iston, and 
- Accident, 


; into sus- 
tders, Mr, 

acquaint- 
: he knows 
irst names 
entirely of 
uis change 
* that 80% 
ym. friends, 


jress 

; of New 
Assn, will 
eakers de- 
ding Our 
g, educa- 


ge. 





lieves 
should 
s the 
move 
ot the 
r the 
sunny 
, new 
e are 
itable 





in do, 
right. 


_ An- 
st be 
of re- 
sts sO 
ly, so 
an sO 
even 
quate. 
made 








CE 


ERVICE F 


February 20, 1948 


LIFE INSURANCE EDITION 





7 








150 Attend Wichita 
A. & H. Congress 


WICHITA — Compulsory sickness 
insurance is being promoted and pushed 
by a small group of federal officials, E. 
H. O’Connor, managing director of In- 
surance Economics Society, charged in 
speaking at the luncheon which opened 
the sales congress of Wichita Assn. of 
Accident & Health Underwriters. This 
group, Mr. O’Connor said, makes the 
plans, writes the legislation, supervises 
the lobbies, issues the publicity, and con- 
ducts elaborate studies of the rules and 
regulations in foreign countries prepara- 
tory to drafting similar administrative 
regulations in the United States. 

More than 150 attended the luncheon, 
including the presidents of various Wich- 
ita insurance groups, both life and fire. 
There were registrations from at least 
10 other Kansas cities. 

C. Ray Tyler, Commercial Casualty, 
president of the Wichita association, 
gave the address of welcome and then 
turned the meeting over to General 
Chairman E. L. Mack, Provident Life 
& Accident, who presented the speakers. 


Skutt Urges Cooperation 


At the afternoon session V. J. Skutt, 
vice-president of Mutual Benefit H. & 
A., speaking on “Operation for Cooper- 
ation,” said that the home office needs 
the help of the agents and that they 
must work together. He commended 
gatherings “to learn to improve our 
methods and to work together. If we 
can keep this up and try to improve our- 
selves, I am sure we will preserve acci- 
dent and health insurance as an Ameri- 
can institution.” 

Frank Sullivan, Kansas commissioner, 
spoke briefly, concurring with Mr. Skutt. 
Paul S. Wise of the Kansas department 
accompanied Mr. Sullivan. 

Other talks on the program included: 
“Why Accident and Health?” Robert M. 
Price, Winfield, Kan., Business Men’s 
Assurance; “My Profession—Accident 
and Health,” Carl A. Ernst, Milwaukee, 
North American Life & Casualty; 
“Shoot for the Moon,” Travis T. Wal- 
lace, Dallas, president Great American 
Reserve. 

Certificates of membership in the 
Leading Producers’ Round Table of 
the National association were presented 
to 22 Kansas qualifying producers by 
Mr. Ernst, past chairman of the Round 
Table. 





Adams Retiring; Hostettler 
Reliance Texas Manager 


V. J. Adams, Texas manager of Reli- 
ance Life, will retire March 1 and H. 


R. Hostettler will suceed him. Mr. 
Adams _entered life insurance in 1916 
and joined Reliance in 1918. Four 


months later he was made manager of 
the tri-state deparment, comprising Ten- 
nessee, Arkansas and Mississippi, with 
headquarters in Memphis. In 1920 he 
was made Ohio manager, with head- 
quarters in Cleveland. In 1928 he was 
transferred to Los Angeles as Southern 
California manager. In 1936 he became 
superintendent of agencies in charge of 
the western division and later trans- 
ferred to Texas as manager with head- 
quarters in Houston. 

_ Mr. Adams has taken an active part 
in life underwriters association activities. 
In 1945-36 was president of the Houston 
General Agents & Managers Assn. 

_ Mr. Hostettler joined Reliance Life 
in Cleveland in 1942 as assistant man- 
ager and was transferred to Houston in 
January, 1947, as associate manager. He 
has long been active in association ac- 
tivities. 


Says In-Force Should Be 
$100 Billion More Than It Is 


Vice-president T. W. Cole of Trav- 
elers believes that prospects are good 
for another record breaking year in 1948. 
Writing in “Travelers Protection” he 
Points out that in 1940, when the total 
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national income did not exceed $80 bil- 
lion and the total life insurance in force 
was somewhere around $120 billion the 
people were insured for enough to re- 
place 1% year’s income. Today na- 
tional income exceeds $200 billion and 
total life insurance in force is about 
$180 billion which means that the Amer- 
ican public has life insurance enough 
to cover only a little more than 11 
months’ income. 

To restore the ratio of life insurance 
in force to total national income that 
prevailed in 1940 would require a total 
of approximately $300 billion or over 
$100 billion more life insurance than is 
in force today. 


Conn. General Promotions 

HARTFORD — Connecticut General 
has appointed J. Noyes Crary as chief 
underwriter of the accident department; 
John A. Bevan as actuarial assistant; 
Mrs. Charlotte C. Cowan and Rodney 
B. Wilcox as comptroller’s assistants; 
John' L. Garman, chief underwriter, 
group department; and James F. Mac- 
lean, reinsurance assistant. 





J. D. Jones has been appointed assist- 
ant district manager for Amicable Life 
at Corpus Christi. 


Milton R. Polland, Milwaukee gen- 
eral agent of Security Mutual, has been 





named to the advisory committee of the 
National Rivers & Harbors Congress, 
a non-partisan organization devoted to 
development of water and land resources 


of the nation. - 





Life Man for Auto State Fund 


Lew Wallace, Canada Life, Portland, 
Ore., state legislator since 1939, unsuc- 
cessful candidate for governor of Ore- 
gon in 1942, is again seeking the Demo- 
cratic nomination for that office. His 
platform calls for a state fund for auto- 
mobile liability and property damage in- 
surance, and a more equitable distribu- 
tion of the tax burden. 
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PAID TO POLICYHOLDERS 


Dy AND BENEFICIARIES IN 1947 o~ 


96% ANNUAL STATEMENT 
as at December 31, 1947 


Assets 


Bonds, Mortgages and Other Assets 
Interest, due and accrued 
Premiums, due and accrued 


Total Admitted Assets* 


Liabilities 


Policyholders’ Reserve. ........eccceeece sence eeeeeeeereees 
Policyholders’ Funds 

Claims in process of settlement 
Dividends to Policyholders 


‘axes 
Miscellaneous Liabilities 
Special Reserves 


Special Surplus Funds 
nassigned Funds 


Surplus to Policyholders 
Total Liabilities and Contingency Funds 


United States Registered Bonds included in the above statement are deposited as required by law; - 
State of Massachusetts $300,000; State of Georgia $10,000. 

*“Admitted Assets” are assets determined in accordance with rules established by the National 
Association of Insurance Commissioners. 


A Complete Annual Report will be sent on request 


Massa hur 
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of the Board 
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$1,131,161,057 
863,166 
14,738,552 
$1,153,762,775 


$ 828,600,378 
"237,773,964 
4,487,527 
13,591,035 
1,903,611 
2,926,998 
518,469 


63,960,793 
$1,153,762,775 


MASSACHUSETTS 


Maclean, President 
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“The minute someone starts browsing in that section 
that Bankerslifeman nails him!” 


Bankerslifemen Know How to 
Read Signs That Lead 
to Prospects 


An almost super-sensitiveness to prospects marks the average 
Bankerslifeman, even though we don’t know of a one who waits 


in a library like the picture shows. 


This ability to recognize the signs of a good prospect is 
understandable, because it is the result of training which 
Bankerslifemen get from their earliest days in their agency 
offices. This training is carried on in the field and in class- 
rooms under a Home Office directed plan which extends over 


the Bankerslifeman’s first three years in the business. 


Prospect consciousness is just one of the reasons Bankers- 
lifemen are the kind of life underwriters you enjoy knowing as 


friends, fellow workers or competitors. 


Bankers /7/e Company 


DES / MOINES 








OUT OF 10 
DON’T HAVE IT! 


We mean, of course, adequate accident and health insurance. 


are cet ee ni mits erat, Mas botnet re 
ve n ate is modern accident and hea a ns i 
with accident, health and hospitalization. 4 a eee tere 


For particulars write to WM. D. HALLER, 
Vice President and Agency Manager 


UNITED 


LIFE AND ACCIDENT 
INSURANCE COMPANY 
9 
Concord, New Hampshire 
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Programming Is 
Discussed by Gunn 
and Hinkle 


The “how” and “why” of life insur- 
ance programming were taken up in the 
Saturday morning forum of: Chicago 
Assn. of Life Underwriters by R. D. 
Hinkle, assistant agency manager Equit- 
able Society, and E. P. Gunn, regional 
manager John Hancock, both of Chi- 
cago, with Wilson Turner, New York 
Life, as chairman. 

Saying that the actual job of pro- 
gramming should be done promptly and 
as economically as possible, Mr. Hinkle 
offered these general principles for cli- 
ents in the middle income group: Use 
of calendar dates is ordinarily prefer- 
able in beneficiary settlements rather 
than certain number of years or ages of 
beneficiaries; so far as possible, arrange 
clauses .so the whole job will not have 
to be done over again for any addi- 
tional insurance added at a later date; 
provide some elasticity in settlement. 
provisions to the primary beneficiaries; 
avoid elasticity relating to funds pay- 
able to minor children; if life income 
options are to be used, defer the effec: 
tive date of the life income to age 50 or 
over, if policy provisions and company 
practices will permit; take care of first 
things first — don’t reduce incomes be- 
low reasonable figures in order to 
stretch them over long periods of time. 


Uses “Pay Until Exhausted” Option 


Mr. Hinkle often finds it desirable to 
use the “pay until exhausted” option be- 
cause this frequently permits withdrawal 
of amounts in excess of the regular 
monthly income being paid, or permits 
increase or decrease in the monthly in- 
come at certain specific dates or at elec- 
tion of beneficiary. A few companies 
also still permit conversion of amounts 
remaining under this option to be ap- 
plied under life income option at re- 
quest of beneficiary. These privileges 
make the option particularly appropriate 
for distribution of proceeds dovetailed 
with social security settlements, he 
finds. 

To determine the lump sum required 
under a family income policy to meet a 
man’s income objective for his family 
Mr. Hinkle calculates the capital re- 
quired, deducts amount of insurance al- 
ready owned, and applies a percentage 
factor to the balance. For a basic policy 
and 25-year family income rider, the 
factor is 35; with 20-year rider, 40; with 
15-year rider, 50; and with 10-year 
rider, 60. 


Offers Formula 


To calculate capital required to pro- 
vide a given amount per month under 
the pay-until-exhausted provision for a 
certain number of years and then a 
given amount per month for additional 
years, for example, $100 per month 
under the pay-until-exhausted provision 
for five years and then $50 monthly for 
five additional years, Mr. Hinkle, assum- 
ing 2%% interest, determines that $5,- 
382.13 proceeds will be required to pro- 
vide $50 monthly for 10 years, plus 
$2,840.91 to provide an additional $50 
monthly for the first five years, or total 
capital of $8,222. 

But if it is desired to provide only $50 
a month for the first five years and 


—= 


then $100 a month for the next five 
years, Mr. Hinkle calculates $10,764.96 
will be required for $100 a month for 
10 years, and since $2,840.91 is the cap- 
ital needed to supply $50 a month for 
five years, if this sum is deducted from 
$10,764.26 the remainder of $7,924 will 
do the job. Any combination can be de. 
veloped from these principles he said, 


Suggests Regular Study 


Mr. Hinkle stressed preparation for 
the program job by thorough study of 
such works as the Diamond Life Byl- 
letins, and noted that the Little Gem 
Life Chart shows the current options 
employed by many companies. 

Mr. Gunn discussed the “Why” of 
programming, giving five reasons for 
the agent to do so: (1) he will sell a 
larger average size case; (2) he will 
sell more and a greater number of such 
cases; (3) he will sell longer cases, that 
it with better persistency; (4) he will 
procure more easily more and better 
leads and, (5) his work generally will 
be more effective because he is talking 
the prospect’s language. He stressed 
that a list of as many or more advan- 
tages accruing to the policyholder could 
be enumerated. 

A one-act playlet on “Programming” 
was given by Stanley Simpson, field 
training supervisor of Metropolitan, his 
wife, and Fred A. Merrell, field training 
instructor of Metropolitan. 

Dr. Harry W. Dingman, vice-presi- 
dent and medical director Continental 
Assurance, will talk on “Selection of 
Risks as the Home Office Views It’ at 
the forum this Saturday and Judd C. 
Benson, Cincinnati general agent Union 
Central, on “Selection of Risks as the 
Field Views It.” H. A. Zischke, gen- 
eral agent Union Central, will be chair- 
man, 


Kiefner Heads Provident 
Mutual Publications Unit 


Frederick J. Kiefner, who has been a 
member of the agency department of 
Provident Mutual 
Life since 1935, has 
now been elected 
agency assistant. 
For some months 
he has been doing 
much of the publi- 
cations and he will 
now head the pub- 
lications section, 
which includes re- 
sponsibility for 
“Provident Notes.” 

Mr. Kiefner is a 
graduate of the 
commerce school 
of Pennsylvania. 
His insurance career was interrupted by 
the war, in which he served as a lieu- 
tenant with the navy. He is a graduate 
of the Research Bureau school of agency 
management. He is a C.L.U.. 








F. J. Kiefner 





Alsip Retires as Manager 


W. B. Alsip, manager of Sun Life 
of Canada at Louisville, is retiring and 
has been succeeded by John H. Com- 
mand. M. G. Bath, secretary of the 
San Francisco office, has been moved to 
Los Angeles in the same capacity. J. F. 
Kavanagh has been transferred from 
Vancouver to Portland, Ore., where he 
will serve as loan inspector. 
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STATE SUPERVISOR WANTED 


A reputable Life and Accident Insurance Company with Home Office 
in Kentucky needs an able, executive-type man, age 35 to 45, with 
in life insurance selling. He must be capable of devel- 
oping and training life agents over the state of Kentucky. Agents 
already are appointed and are now trained principally in selling life 
insurance. Adequate salary to right man. Write fully, giving qaali- 
fications and experience. All replies held confidential. Box No. O-85, 
The National Underwriter, 175 W. Jackson Blvd., Chicago 4, Ill. 
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Fla., South Bend Agencies men’s agreement, the Gearhart resolu- Oppose Secti on of 


tion to maintain the status quo in social 


Win Union Central Award security regulations goes over this week Proposed N. Y. Law 


J. LeRoy Knight, Jacksonville, man- 
ager of the Florida agency, and EB. P. 
Charlette, Jr., manager of the South 


in the House. Meanwhile a regulation 
under which insurance agents would A 
generally be held to be employes for so- , ALBANY—The New York joint leg- 
cial security purposes has been held up. islative committee, studying changes in 
and additions to the insurance laws, held 
its last hearing here in a well filled sen- 
ate chamber. 
Broadcasts for Farmers Eldon Wallingford of the Life Ingur- 
The first of a series of six broadcasts 2"ce Assn. recalled that Chas. G. Tay- 
explaining how life insurance fits the i of Metropolitan Life testified before 
asnls of Tivahecs Was nake Bie. th over committee that the life business did 
station WJZ, presenting a recorded in- "°t object to state Sherman or Clayton 
terview with Holgar J. Johnson, presi- acts. But st asked that life business be 
dent of Institute of Life Insurance. On ¢XCepted from Section 37, at least as 
Feb. 27, March 12 and 26 and April 9 presently written. . 
and 23 recorded interviews with other The present proposal of Section 37 
members of the Institute staff, taking would require the business to go to the 
about seven or eight minutes of the half- superintendent on any concerted activ- 
hour broadcast, will be featured. ity. Senator Mahoney asked him for 








J. L. Knight E. P. Charlette, Jr. 


elaboration. Life companies engage in 
many activities stich as service, inspec- 
tion, investigation, etc., but they don’t 
believe they would be in violation of 
Sherman and ‘Clayton acts. 

Mr. Wallingford said “We have leg- 
islation, statistical and other committees, 
but we don’t believe they are in viola- 
tion of the anti-trust acts. Section 37 
is too broad.” 

Bruce Shepherd of the L.I.A. was 
among the observers, as was E. R. Get- 
tings, general agent of Northwestern 
Mutual in Albany, past president of the 
er York State Life Underwriters 
Assn. 


Devereux & Co., Los Angeles agency, 
has added a life insurance department 
with John H. Drummond as manager. 
He is president of the Los Angeles 
Quarter Miilion Round Table and has 
had 15 years’ life insurance experience. 





Bend agency of Union Central, won the 
1947 Jerome Clark award for outstand- 
ing achievement in agency development. 
This is the first time that two agencies 
have tied. The Florida agency also won 
the award in 1946. The award was es- 
tablished in memory of the late Jerome 
Clark, vice-president of Union Central 
and a leading figure in national life in- 
surance circles. 





Chicago Group Men Prick Up 
Ears as “Customer” Speaks 


Walter E. Pratt, Todd agency of 
Northwestern Mutual, Chicago, told the 
group supervisors division of the Chi- 
cago Assn. of Life Underwriters that 
company group representatives should 
go farther than they do in disseminating 
information to producers. An overflow 
crowd was on hand to hear the “cus- 
tomer’s” viewpoint from the pension 
manager. Mr. Pratt decried the atti- 
tude of some company group men that as 
experts they should not let the others 
in on the “mysteries” of the coverages. 

The speaker pointed out that the 
group man is a salesman and his cus- 
tomers are the personal producers. As 
in any other type of selling, it is the ex- 
tra service that the salesman gives that 
wins permanent clients. The group man 
who handles cases without increasing 
the producer’s knowledge of the cov- 
erages involved is quite possibly losing 
a customer. 

Mr. Pratt suggested that ‘the com- 
pany group man invite his prospects and 
customers among producers to a 
periodic luncheon at which the group 
man will have the opportunity to ex- 
plain his coverage to the producers . He 
suggested that the group man distribute 
to producers not merely a brochure of 
cases which his company has written, 
but rate books and other technical in- 
formation. He should invite the pro- 
ducers to call on him as often as they 
wish for explanations. 

The speaker expressed the belief that 
no company should install a compensa- 
tion or administration plan which CL 48 1R 
makes its group representatives so vol- 
ume conscious that they will sacrifice 
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tional volume. He urged that home 
offices act faster on group proposals and 
prepare a set form for proposals. 

He said it would be of aid to pro- 
ducers if companies would remove their 
bans upon submitting group proposals 
without knowing the name of the 
prospect. Many a legitimate commer- 
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‘‘Many years ago our Company adopted the 
oak tree as its symbol of sturdy growth and deep- 
rooted security for policyholders. These objec- 
tives continue and will continue to be diligently 
pursued, Crown Life policyholders now own over 
200,000 policies in force.’ 


at the 47th Annual Meeting, January 23, 1948. 
Policies in Force—$5§41,872,892.00 
Assets—$102,000,411.74 
Surplus Funds—$5, 446,678.26 
New Policies in 1947—$114,923,282.00 


Paid or Credited to Policyholders and 
Beneficiaries in 1947—$18, 468, 490.64 . 


ethics and public relations for addi- auf! ay s . - —— 7 é in 1947—3.7 
eS { } rest carne —3- 1% 














4 —From the President's address 
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cial enterprise does not want its name 
known for fear that it will be bcem- 
barded with solicitations and prefers to 
maintain anonymity until the proposal 
has been received, Mr. Pratt declared. 


New World Life Advances 3 TD 0. f-) 0): 9-0. (0) Ome CLO) 07-0.» QM een 
1900 


New World Life has advanced R. L. 
McGinnis, comptroller and assistant 
treasurer; Burt Babcock, superintendent 
of agencies; and Edward Base, assistant The Crown Life is now licensed to operate in: Alaska — 
Secretary to vice-presidents. cuniieines 





SS Ruling Held Up New Jersey - Ohie: - Texas 
WASHINGTON — Under a gentle- 
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- Leuisiana - Michigan - Minnesota - Missouri 


- Washington 
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EDITORIAL COMMENT 





An Unbeatable Investment 


The saving of $174% million which 
the War Department reports having 
saved by adopting employes’ economy 
suggestions since inaugurating the pro- 
gram in September, 1943, should be en- 
couraging news for insurance companies 
that may be considering installing em- 
ploye suggestion plans or making pres- 
ent ones more effective. The War De- 
partment paid in awards a total of $1,- 
856,167 for 348,302 sugestions, the 
awards ranging from $5 to over $6,000. 
This represents a return of about 9,300% 
just in the four years the suggestion 
program has been in effect. 

Right in the insurance business is the 
experience of Prudential, which during 
1947 paid some 2,000 employes a total 
of $39,500 for their ideas for improving 
the company’s operation. Prudential re- 
ceived 11,600 suggestions of which about 
2,400 won awards ranging from $5 to 
2,500. 

An important benefit of a successfully 
operating employe suggestion plan is the 
new interest that it gives to employes in 
tackling the problems of their jobs. 
Equally important is the effect on the at- 
titude of supervisory and executive per- 
sonnel. The employe who has what he 
considers a good idea may feel, in the 
absence of a suggestion program, that 
his proposed in.ovation will eitlfer be 
laughed at by his immediate superior 
or, if it looks good, the boss will take it 
over and appropriate the credit, palming 
off the idea as his own. Such a feeling 


may or may not be well founded, but 
where an employe suggestion box is 
provided there need be no doubt as to 
who gets the credit. 

On the second score, the attitude of 
the supervisory personnel, a suggestion 
program keeps the bosses on their toes, 
up and down the line. A static mental 
attitude is about as dangerous as a time 
bomb when there is the possibility that 
some bright underling will come up with 
an idea that the executive, if he had 
been on the job, should have thought of 
himself. 

Despite all its benefits, there is a lot 
more to an employe suggestion plan than 
just adopting one. A recent study re- 
ported by American Management Assn. 
points out some criticisms of the less 
successful programs: Failure to help em- 
ployes in putting their ideas on paper; 
too exact a dollars-and-cents evaluation 
of every suggestion; failure to investi- 
gate the suggestions thoroughly (full 
time investigators are better because 
part-timers can rarely spare enough time 
from their regular duties); inadequate 
and tactless handling of rejections; and 
failure to keep employe interest stimu- 
lated after the novelty has worn off. 

A.M.A. reports that while 10% of the 
first year’s savings has been the tra- 
ditional reward, usually the figure has 
no real basis and hence a number of 
companies are revising their reward ra- 
tios. One basis widely introduced is 
100% of the first two months’ savings. 


Clarifying the NSLI Expense Subsidy 


Assuming a favorable decision in the 
Zazove case, National Service Life In- 
surance, in about a year, will have a 
dividend of between $1 billion and $2 
billion, according to President Truman. 
Whatever dividends veterans and serv- 
ice men receive from NSLI will perhaps 
offset the delays and other frustrations 
which so many veterans have com- 
plained of in connection with their gov- 
ernment insurance policies. 

However, there is one important fact 
that should not be overlooked. The gen- 
eral public perhaps appreciates that no 
part of the death or disability claims 
due to war is paid for by NSLI premi- 
ums, though statements in the press to 
the effect that NSLI dividends arose 
from life insurance people overestimat- 
ing the amount of war death claims 
raises considerable doubt as to just how 
much enlightenment does prevail on this 
point. 


In any event, what very few of the 
general public probably realize is that 
the administrative expenses of all NSLI 
are. paid from the general appropriation 
for salaries and expenses of the veterans 
administration. According to Harold W. 
Breining, assistant administrator for in- 
surance, accurate figures on the expense 
of administering NSLI are not available, 
since the operations of the VA are so 
commingled that the exact cost of ad- 
ministering the insurance activities is 
difficult to ascertain. 

The NSLI fund is composed of pre- 
miums, interest earnings and such sums 
as are transferred to it from the NSLI 
appropriation on account of losses due 
to the extra hazard of military or naval 
service. According to Mr. Breining, any 
dividend that may be distributed will be 
from surplus in this fund, which Presi- 
dent Truman estimates as reaching $7.3 
billion by June 30, 1949. 


“No part of this fund will be used to 
pay any portion of the administrative 
expenses of National Service Life In- 
surance,’ Mr. Breining stated in answer 
to an inquiry. 

Without arguing the propriety of giv- 
ing service men and veterans subsidized 
insurance year after year it is still in 
order to point out that the subsidy 
should be made clearly known, as should 
the heavy contribution of the taxpayers 
to the cost of administering NSLI. 
There will doubtless be some unfriendly 
toward regular life insurance, who will 
attempt to use the net cost figures of 
NSLI as a yard-stick for the net costs 
of private companies. These attempts 
should be headed off before they get a 


chance to start. 

There is of course no argument about 
excluding all service-connected claims 
and all expenses connected therewith 
from payment out of NSLI premiums, 
It would be manifestly unfair to include 
these as charges against premiums. 

The veterans administration has had 
a great amount of free and freely given 
help from the life insurance *business in 
setting up and operating NSLI. Regy- 
lar life insurance certainly deserves ijn 
return, at the very least, the VA’s effec. 
tive efforts to prevent unfair compari- 
sons between subsidized, tax-free NSLI 
and regular life insurance, which pays 
its own way and a $150 million annual 
tax bill besides. 








PERSONAL SIDE OF THE BUSINESS 





J. T. Parker, agent of National Life 
& Accident in the Bennett & Edwards 
agency, Kingsport, Tenn. has_ been 
named “man of the year” by the Kings- 
port Junior Chamber of Commerce. 

Dr. William H. Scoins, who recently 
resigned as medical director of Pacific 
Mutual Life to go with Lincoln National 
Life, was the guest of honor at a lunch- 
eon given by President Asa V. Call of 
Pacific Mutual, attended by his associ- 
ates in the home office. Dr. Scoins will 
leave for his new position Feb. 23. 


F. E. Simmons, Jr., of Pan-American 
Life, has been elected a director of Na- 
tional Service & Appraisal Co. Mr. 
Simmons has been with Pan-American 
for three years and before that was a 
pilot in the naval air corps. 

President A. T. Maclean and other 
officers of Massachusetts Mutual Life 
were hosts at a luncheon and inspection 
tour of the home office to Major Gen. 
William H. Tunner, commander of the 
Atlantic division of the air transport 
command, which has headquarters at 
Westover air force base, and members 
of Gen. Tunner’s staff. 

Harold D. Leslie will on March 16 
celebrate his 25th anniversary as general 
agent of Northwestern National Life in 
Los Angeles and his agency has set 
aside a period Feb. 15-March 16 for a 
production contest in his honor. Mr. 
Leslie started the agency from scratch 
and it is now second in volume in force. 
He is a past president of Life Managers 
Assn, and the Los Angeles C.L.U. On 
the anniversary day his associates are 
planning a suitable observance. 

Emil E. Brill, vice-president in charge 
of group insurance for General Ameri- 
can Life, attended a meeting of the 
group supervisors division of the Chi- 
cago association with the company’s new 
group representative at Chicago, Frank 
M. Cudmore. 


DEATHS 


J. Perry Moore, 53, leading producer 
of Great Southern Life, died at Houston 
from a heart attack. He was secretary 
of Texas Assn. of Life Underwriters, 
1945-1946, and a member of Million 











Dollar Round Table. He served as a 
major in the first world war. 





H. C. Bates, Metropolitan’s 
General Counsel, Dies at 56 


Harry Cole Bates, 56, general counsel 
of Metropolitan Life Insurance Com- 
pany, and one of 
the best known 
leaders in life in- 
surance legal cir- 
cles, died suddenly 
at his home in Irv- 
ington -on- Hudson, 
N. Y. Mr. Bates 
was born in De- 
troit and as a boy 
lived in Washing- 
ton, D. C. After 
graduation from 
Hamilton College 
in 1912, -he at- 
tended New York 
Law School, and 
also worked in the law office of Everett, 
Clarke & Benedict, graduating and be- 
ing admitted to the New York bar in 
1915. In 1916 he went to the Washing- 
ton firm of Britton & Gray. 

Mr. Bates joined Metropolitan’s legal 
staff in 1917. During the first war he 
served as a first lieutenant in France. 
After the armistice he studied at conti- 
nental schools and attended the Sor- 
bonne and the University of Paris law 
school for several months. On his dis- 
charge from the army he returned to 
Metropolitan and became an assistant 
general counsel in 1927 and _ general 
counsel in 1936. 

Hamilton conferred the honorary de- 
gree of master of arts on him in 1931. 
He was a Sigma Phi, Phi Delta Phi, 
and Phi Beta Kappa. Long secretary- 
treasurer of the Assn. of Life Insurance 
Counsel, he was president in 1945-46. 





H. C. Bates 





Dr. C. C. Beach, Travelers 
Patriarch, Dies at 9l 


Dr. Charles C. Beach, 91, senior board 
member of Travelers, died. 

Dr. Beach retired last May as consult- 
ing medical director after 42 years in 
that capacity but continued on the board 
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to which he was first elected 58 years 


0. 
ie was born in Hartford and gradu- 
ated from Yale in 1877. 

In 1882 he graduated from the College 
of Physicians and Surgeons in New 
York and later continued his studies in 
Berlin and Vienna under Sigmund 


reud. 

In Hartférd hospital, he successfully 
treated the first patient to recover from 
tetanus. He was also the doctor for the 
frst incubator case in Hartford. 

When he joined the medical depart- 
ment of the Travelers in 1886, only two 
other doctors were on the staff. 

Dr. Beach married Mary E. Batterson, 
daughter of James G. Batterson, founder 
of Travelers, in 1884. The couple cele- 
brated their 63rd wedding anniversary 
last June. In addition to his wife, Dr. 
Beach is suryived by four children, 13 
grandchildren and eight great grand- 
children. 

C. E. Bratten, 78, group supervisor of 
Equitable Society at Dayton, O., who 
had been with that company for 25 
years, died at Dayton. 

" Bernard M. Buck, 56, former district 
manager of Continental Life and a vet- 
eran of the first world war, died at 
Charlottesville, Va. 

Rex W. Laws, Los Angeles, the old- 
est personal producer in point of service 
of Occidental Life, died after a brief 
illness. He suffered a stroke at his home 
Feb. 12 and died in California Lutheran 
Hospital in Los Angeles two days later. 





He had been 40 years with Occidental. 





He had been commissioner of the Los 
Angeles board of public works, police 
commissioner and president of the board 
of fire commissioners. 


Dr. Midian O. Bousfield, 62, promi- 


nent Negro physician and vice-president e 
and medical director of Supreme Liberty O CO. L ng Q@ Cc 


Life of Chicago, died suddenly at his 
home following a coronary attack. He 
was one of the founders of Liberty Life 


and was its vice-president and medical 
director from the time it began business £ r O Uu / 
in 1921 until 1925, when he became pres- 


ident. In 1929 there was a merger of 
Liberty Life with Northeastern Life of 
New Jersey and Supreme Life & Cas- 


ualty of Columbus, O., under the name 
of Supreme Liberty Life. H. H. Pace, WE 


president of Northeastern, became pres- 
ident of the new company and Dr. 


Bousfield became vice-president, med- 
ical director, and chairman of the execu- | 


tive committee. In 1933, Dr. Bousfield 


went on a dollar-a-year basis with Su- 
preme Liberty and became director of PRIDE 
Negro health for the Julius Rosenwald 


fund, continuing until he went into the 
army in 1941. He returned to Supreme 
Liberty in 1944, on a full-time basis. As 
a colonel in the medical corps, he was 
in charge of the hospital at Fort Hua- 
chuca in Arizona, the largest all-colored 
hospital and the first to be manned by 
all-Negro staff. Dr. Bousfield was a 
former president of the Chicago Urban 
League and a member of the Chicago 
board of education from 1939 to 1942. 
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AFTER SIX BROKEN LEGS IN TWO YEARS, HIS INSURANCE 
COMPANY PUT A LEG INJURY WAIVER IN HIS ACCIDENT POLICY.” 
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SECURITY 
ts a Atmple matter/ 


With a Bankers Mutual Life contract, 
tailored to your measure. An Agent's 
and Policyholder's Company “where 
the Agent reigns supreme". 


Mutual Life Co: 


ESTABLISHED 1907 
FREEPORT, ILLINOIS 











. .. in the greatly increased use- 


fulness of our representatives, the 


result of their thorough training. 


. . . in their much larger earnings, 
thz result of their effective use of 


our comprehensive plans and pro- 


grams. 


. . . and in their increased stature 
as life underwriters in their com- 
munities, the result of their integ- 


rity in presenting the protection 


of life insurance. 


. . . Looking ahead to 1948, we 
invite inquiries from those who 


measure up to our requirements 


for Great Southerners. 


INSURANCE COMPANY 


HOME OFFICE HOUSTON !1 


TEXAS 
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Fidelity’s yardstick of accomplishment. 
The National Quality Award translates 


into action our policy toward quality 


associate actuary since 1943 and hasbeen|» R_ | 
with the Hancock 28 years. agency 

Mr .Green has been with State Mutual) He joit 
ever since graduation from Yale in 1930.} entered 
He is a fellow of both actuarial te ier. R 
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Worcester branch of Northwestern Uni-} and ta: 
R. E. Moyer J. H., Magee versity for three years. He has served) the age 
on the education and examination com-| ___ 
department for 23 years. He has been mittee and problems and solutions com- i 
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THE PARKWAY AT FAIRMOUNT AVENUE western National. has been elected vice-president of vm 
Mr. Magee has been with the finance Life of Little Rock. 
PHILADELPHIA » PENNSYLVANIA department all his business life and since Previously, he had 


1946 has been manager of the city mort- Served as agency 
secretary, assisting 


gage department. Mr. Kelsey went to ‘ Shes 
in the organization 


« and training of 
ordinary agencies. 
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———_— 
and with Excelsior for 15. He became 
branch manager in 1935, agency depart- 
ment assistant in 1937, and superinten- 
————eee | dent of agencies in 1942. He isa C.L.U. 
lishing and} He is a member of the advisory council 
go. He is} of the agency officers section of the 
and adver.| Canadian Life Officers Assn. 


Cornett, Heath, 
Collins Advanced 


Loyal Protective has pronroted Wil- 
liam B. Cornett from vice-president to 
first vice-president, Brooks A. Heath 
from secretary to vice-president and 
Walter E. Collins from assistant secre- 
tary to secretary. : : 

‘Mr. Cornett’s entire business career, 
except for two years, has been with the 

Loyal organization, starting as an agent 
Patterson | jn 1922. He wrote 1,088 A. & H. con- 
; tracts his first year. He became suc- 
been with} cessively general agent, field director, 
1 has been superintendent of agencies and, in 1942, 
‘ment since} vice-president. He is in charge of the 
ty and mu- agency department and is a director. 
in has been} He is a past president of National Assn. 
of A. & H. Underwriters. 

Mr. Heath started with Southern 
Surety in 1923, after graduation from 
law school at Drake University. He 
joined Loyal in 1932 and shortly there- 
after was elected secretary. He is in 
charge of the claim department and is a 
director. 

Mr. Collins went to Loyal in 1941 
after five years with Connecticut Gen- 
eral Life. He has since served as assist- 
ant to the president and has been in 
charge of the group department. He is 
a graduate of Trinity College. 


R. K. Chandler Promoted 


nd has been}y R, K, Chandler has been appointed 
agency assistant of Jefferson Standard. 
tate Mutual) He joined the company in 1941 when he 
‘ale in 1930.) entered training for branch office cash- 
rial bodies.’ jer, Released from the army in 1945, 
ics in the| he was appointed cashier at Macon, Ga., 
estern Uni-! and last December was transferred to 
has served) the agency department. 
lation com- 
utions com- 


'y. Instalments Not Taxable in Ohio 


Instalments paid under a certificate 




















4. Green 











ceeds of annuities, which would make 


them subject to taxation in Ohio, but 
are insurance proceeds, .which are ex- 
empt from taxation, according to an 
opinion by the Ohio supreme court in 
Bronson vs. Glander, state tax com- 
missioner. 


CHANGES 


Jefferson Standard Opens 
St. Louis Branch March 1 


Jefferson Standard Life is opening a 
branch office at 2041 Railway Exchange 
building, St. Louis, to cover Missouri. 
Carrol M. Scholl, now manager at Chey- 
enne, will be manager. The appoint- 
ment is effective Mar. 1. 











Travelers Moves 4, Names 4 


Travelers has transferred E. Y. 
Boyce, district group supervisor, Kan- 
sas City, to Detroit; George H. M. 
Rountree, Jr., group supervisor, Hart- 
ford, to Milwaukee; William R. Mearns, 
Jr., field assistant, Brooklyn, to 55 John 
street, New York City, and Otto H. 
Peterson, field assistant at Minneapolis, 
to St. Paul. Each will continue in the 
same capacity as previously. 

Travelers has appointed as field as- 
sistants Lee B. Jones, Jr., at Seattle; 
Edwin Rolf, Jr., at South Bend; Joseph 
W. Higgs at Indianapolis, and Robert 
K. Himes at Wheeling. 


Names Four General Agents 


Security Mutual of Binghamton has 
appointed as general agent for all lines, 
including A. & H. and group, Donn 
Packard at Columbus, O.; R. A. Hawk 
at Lewistown, Pa.; W. C. Anderson at 
Elkton, Md., and W. A. Schrage at 
Wilkes-Barre, Pa. 

The company’s 1948 plans include de- 
velopment particularly in upstate New 
York, Pennsylvania and Ohio. 


Dodge to Be Supervisor 


Randall B. Dodge, affiliated with the 
Newark agency of Phoenix Mutual, of 
which E. B. Ames is manager, has been 
selected by the home office as a super- 
visor, effective April 1. He has been 
with the Newark agency for about two 
years. 
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res] Mutual Trust Life Insurance Company 
-— CHICAGO 
INSURANCE IN FORCE $337,147,183 


43rd Annual Statement — December 31, 1947 


ADMITTED ASSETS 


Cash in office and banks.$ 1,062,779.13 
Bonps: 
U. S. Government.... 41,047,143.00 
State, County and 








Municipal ......... 1,302,957.00 

Public Utility:...2:...c: 20,834,671.00 

RaNOad s'il. sees os 573,287.00 

Industrial ........... 3,567,392.00 

First Mortgage Loans.. 15,359,834.36 

ORME | Stocks ................ 3,164,840.00 

bas ‘. Loans to Policyholders.. 3,664,509.97 

ar, Hem) Real Estate ............ 228,280.50 
yvernors 0 Real Estate Sold on 

., president Contract. 52.0... Ss 932,627.24 

ity Epise Due and Deferred 

r president! Premiums (Net) .... 1,496,334.00 

lustrial Ed Interest Due and Accrued 430,688.74 

| Miscellaneous ......... 209,969.22 


sior Life ROE cack. kus $93,875,313.16 







ties as required by law. 









Securities carried at $9,627,778.00 in the above statement are deposited with state authori- 


Nothing Better in Life Insurance 


LIABILITIES 


Legal reserves to protect 
policyholders ........ $70,881,332.00 
Proceeds left under 
optional settlements .. 5,700,014.00 
Policyholders’ Dividends 


on deposit ........... 5,702,109.00 
Premiums and interest 

paid in advance...... 2,182,123.00 
Death claims due and 

UNPAME:  o'cdicles cores eek None 
Claims for which proofs 

are not complete...... 277,630.43 


Reserve for taxes and ex- 
penses payable in 1948 260,433.56 
Reserve for Dividends to 
December 31, 1948.... 1,254,472.00 
Miscellaneous ......... 317,051.97 
TotaL LIABILITIES... 86,575,165.96 
Surplus for protection of 
policyholders ........ 7,300,147.20 





TOTAL ............+-.$93,875,313,16 














Continue Your Life Career 
in the 


SUNNY STATE OF 
ARIZONA 


Associated With A Large 
Established General Lines Agency 





A rare opportunity awaits a thoroughly 
experienced life insurance producer in 
Arizona. Large general insurance 
agency wants such a man to manage 
life insurance department. 


Man selected must have experience, 
ability to organize department and 
assume full managerial duties. 


UNUSUAL COMMISSION, PROFIT SHARING 
AND PENSION PLAN ARRANGEMENT 


Send full details of your background 
and experience to: 


J. K. Dennis 


— 


rY COMPANY 





TRANSPORTATION INSURANCE COMPANY 
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yr 18 — 7 
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NEWS OF LIFE ASSOCIATIONS 





Los Angeles Life Men 
and Attorneys Gather 


LOS ANGELES—The Life Under- 
writers Assn. at its annual dinner with 
members of the bar as guests, had more 
than 250 present and a program of 
speakers from both professions. Roy 
Sheldon, chairman of the committee, 
on cooperation with attorneys, intro- 


duced speakers and said estate work is 
not a one man job but calls for cooprea- 
tion. 

“Estates and Probate Work” was the 
evening’s theme. Judge Newcomb 
Condee of superior court, who handles 
probate proceedings, told of the growth 
of probate work, with 82 probate pro- 
ceedings filed in 1890 and 19,308 in 1947. 
The moderate estate is hardest hit by 
probate, he said. It and the medium 
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NEW BUSINESS OUNTED TO $48,617,286 







Copy of complete statement mailed on request. 


F. W. Simpson, Branch Manager, Detroit — 
C. B. Dibble, Branch Manager, Lansing — 
J. R. King, Branch Manager, Pittsburgh _ 
C. F. Teller, Manager of Brokerage, Philadelphia — 
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‘ : 
sized estate need insurance to prevent 
distress. ‘ 

All property in Los Angeles county 
passes through probate once in every 
generation, he said, and in 1947 the value 
of property appraised in decedents’ es- 
tates totaled $253,514,521. Study indi- 
cates property involved in termination 
of joint tenancy proceedings amounts to 
about 40% more than this figure, mak- 
ing a total of over $355,000,000. Judge 
Condee estimated all property in the 
county passes through probate once in 
every 22 years. In the last fiscal year, 
the state collected $8,671,776 inheritance 
taxes in the county. 

Francis J. McEntee, lawyer who is a 
recognized specialist on tax matters, 
took up “Business Insurance,” which he 
said is the insuring of business against 
the loss of a man, and insuring a man 
against the loss of a business. Insur- 
ance will not solve all business prob- 
lems, but it provides one solution—cash 
—that helps greatly in doing the job. 

Among guests was Vice-president 
Harry J. Volk, in charge of Prudential’s 
Pacific Coast department. 


New Canada L. U. A. Head Is 
Manufacturers’ Manager 


W. J. H. Chittick, whose election as 
president of the Life Underwriters Assn. 
of Canada was re- 
ported in the issue 
of Feb. 6, is Winni- 
peg manager of 
Manufacturers Life 
He succeeds Fer- 
nand de Haerne, 
manager of La 
Sauvegarde, Mont- 
real, who becomes 
honorary president. 

Other officers, all 
of whom are _ lo- 
cated at Toronto, 
Chairman, Ryrie 
Smith, Mutual of 
Canada; honorary W: J 
secretary, W. E. Magee, Prudential; 
honorary treasurer, P. M. Monahan, 
Canada Life; registrar of the C.L.U. 
Institute of Canada, C. V. Earl, Sun Life 
of Canada; chairman executive council 
C.L.U. Institute of Canada, C. W. Meal- 
ing, North American Life, and member- 
ship chairman, G. H. Donaldson, Lon- 
don Life. 


Protest Is Lodged Over 
Professor's Diatribe 


The San Francisco Life Underwriters 
Assn., company executives and produc- 
ers have protested to University of Cali- 
fornia, N.A.L.U. and other groups over 
remarks made by Dr. Salvatore P. 
Kucia, professor of medicine at U. of C. 
advocating that the government take 
over the life insurance business and its 
reserves. He spoke to the heart divi- 
sion of the S. F. Tuberculosis Society, 
saying that “life insurance should be 
insurance to prolong life, not to be a 
bonus at death.” 

“It seems to me the federal govern- 
ment could enter the life insurance busi- 
ness through the social security pro- 
gram and conserve the millions that are 
finagled and squandered by the insur- 





H. Chittick 





ance companies,” he went on. “The 
insurance companies’ surpluses, which 
are reserves against policies, could 


come back to the people in ¢he form of 
an adequate program to prevent the 








Wessling with Aspegren 


Richard B. Wessling has been ap- 
pointed manager of the home protection 
and brokerage department of the Aspe- 
gren agency of Ohio National Life at 
Chicago. Mr. Wessling has been in life 
insurance since 1931. ” 


Hood Joins Todd Agency 


Lloyd C. Hood has joined the John 
O. Todd agency of Northwestern Mu- 
tual Life, ‘Chicago, after nine years as 
manager of the life department of the 
brokerage firm of Joyce & Co. there. 





communicable diseases of childhood as 
well as treatment and care of the aged.” 

The doctor intimated the life insyr- 
ance business does practically nothing 
along conservation lines and that it js 
operating under a long out-moded mor- 
tality table which does not give the in- 
sured proper returns for the premiums, 

A life executive, who reportedly con- 
tacted the doctor, said in his opiniep 
the doctor was peeved at some company 
because of an argument over a life poi- 
icy he had when dividends were re- 
duced or something similar. 


Chicago Assn. Continues Its 
Public School Program 


The Chicago Assn .of Life Underwrit- 
ers again this year is carrying forward 
its program of providing material for life 
insurance education in the public schools 
which it has conducted for the last seven 
years. This work is in charge of the li- 
brary committee of which Louise Scott 
Konsberg of the Hughes agency of Mas- 
sachusetts Mutual is in charge. 

The association has developed a kit of 
material which is sent to public school 
principals and teachers without cost save 
to the association, which foots all the 
bills. These kits also are provided for 
committee members to use in introduc- 
ing the educational plan toschool prin- 
cipals. They are quite elaborate, con- 
taining booklets and pamphlets prepared 
by the National Assn. of Life Under- 
writers and other sources including an 
excellent booklet on “Buying Insurance” 
sponsored for high school students: by 
the National Education Assn. and Na- 
tional Assn. of Secondary School Princi- 
pals in its consumers education series. 

The Chicago association this year is 
sending out 60 kits for workers and as 
many as are needed for school officials. 
The material in the kits is used as class 

















STATE LICENSE 


The AMERICAN FARMERS INSURANCE 
COMPANY is legally and lawfully owned by its 
Members and as the wind blows, we now get 
most our near 3000 new Members a month 
FROM OUR MEMBERS. 

We honestly and sincerely believe, beyond doubt, 
that a Member in a ember-Own company 
should have the right to help HIS COMPANY 
GROW, (maybe C y too) as does many such 
traveling men’s insurance organizations. How- 
ever, a few Commissioners THINK OUT LOUD 
that we should have a license in THEIR STATE. 
OK—we too THINK this is a good idea. 

Even a cow barn insurance man knows THAT 
one good licensed agent can and/or should sell 
more new Members in one week than could @ 
herd or flock of plain members in weeks if not 


we would like to have AMERICAN 
COMPANY licensed 


of hay—but wi r 

VENT A COMPANY AS THERE IS IN THE 

WORLD—and THIS includes California. 

We do have the full required home state deposit 

. §. Bonds and we do have a lot more 
is all EAR MARKED FOR 

Y LAW. 


TOCK "— supposing AMERICAN 
FARMERS had 100 millions of STOCK, 

as well dream big) — how in hell could any 

(policyholder) get any of T 

STOCK? If they can’* get it without the com 
pany becoming insolvent, WHAT IN ALL 

Is IT GOOD FOR—for be really wants to buy 


all States and ences that AX y 
FARMERS INSURANCE COMPANY would like 
a company license in your territory. 
And don’t forget that we have the finest line of 
low cost Accident and Health Certificates im 
THE WORLD, — with all such benefits GOOD 
ANYWHERE IN THE WORLD. 
P, S. FUNNY NO ONE EVER TELLS 4 
WE HAVE TO HAVE A LICENSE TO PA 
CLAIMS. HOW COME! 
MIKE O'SULLIVAN, President 

American Farmers Insurance Company 

Goodrich Building Phoenix, Arizona 
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study text_ books under arrangement 
with C. Hunt, superintendent of 
schools. 


Ohio Caravan Congresses 


Caravan sales congresses were sched- 
uled at Newark and Lancaster, O., 
Thursday and at Portsmouth Friday 
under the auspices of Ohio Assn. of 
Life Underwriters and the local asso- 
ciations. Presiding is Robert K. Zim- 
mer of Columbus, vice-president of the 
Ohio association, and speakers include 
Lioyd H. Feder, Cleveland, president 
of the state association; Cornelius 
Scheid, Cleveland, and Herman R. Cas- 
dorph, East Liverpool and Steubenville. 
Superintendent Shield will attend all the 
meetings. 


Dallas—Charles J. Currie, Mutual Life 
manager at Atlanta, and N.A.L.U. trustee, 
treated the accomplishments and objec- 
tives of the National association. 

Bay City, Mich.—Paul M. Ellifritz, so- 
cial security manager, explained 1948 
changes in the social security laws. 

Flint, Mich.—Fred H. White, Connecti- 
cut Mutual Life, Buffalo, addressed the 
February meeting. 

Wenatchee, Wash.—A new local asso- 
ciation, headed by John Tichbourne, has 
been organized. 

Austin, Tex.—Zollie Steakley, attorney, 
discussed the importance of specific buy- 
and-sell agreements for partnerships and 
close corporations underwritten by life 
insurance. 

He said the small man can do more 
through life insurance than through any 
other avenue. 

Roanoke, Va.—James E. Walker, Life 
of Virginia, Richmond, spoke Thursday 
on “The Romance of Life Insurance.” 
Mr. Walker led all agents of his company 
in balanced production last year, estab- 
lishing a record for weekly premium 
agents. 

Oklahoma City—L. Mortimer Buckley, 
New England Mutual, Dallas, speaks 
Tuesday on “The House of Buckley.” 

San Francisco—An explanation of the 
held-up ruling of the Treasury Depart- 
ment placing insurance agents under so- 
cial security. was given by Charles H. 
Shreve, manager of the regional SS 
office. A large number of life agents 
in the area are looking forward to being 
placed under the plan. 

The women’s division held a joint 
meeting with the American Society of 
Women Accountants. Speakers were 
Mrs. Genevieve Macliver, Equitable So- 
ciety; Mrs. Ruth I. Kaiser, Crown Life, 
and Miss Helen J. Maddex and Mrs. Ruth 
A, Wallace of the accountants group. 

San Jose, Cal.—David S. Kamp, general 
agent of New England Mutual Life at 
San Francisco, spoke on “Life Insurance 
Is Good Property.” 

Oakland, Cal.—A talk on general busi- 
ness conditions and opportunities in the 
Pacific Coast was given by Dr. Robert 
Burns, president of the, College of the 
Pacific, speaking on “Go West, Young 
Man.” ° 

Quincy, Ill—Richard W. S. Leu, attor- 
ney, spoke on “Life Insurance and Taxes” 
at the monthly luncheon meeting, point- 
ing out ways in which life insurance 








can be employed to reduce federal estate 
and income taxes. The provision which 
exempts from taxation life insurance 
proceeds paid out in instalments makes 
possible large tax saving. President Fred 
Cox announced the association Jan. 27 
was fourth in membership on paid basis 
among Illinois local associations. 

Boston—An address on “The liabilities 
and assets of Europe” was given by Gen. 
Henry Parkman, former chief of the civil 
administration branch, office of military 
government for Germany, recently re- 
turned from Europe. Announcement was 
made of the C.L.U. chapter’s proposed 
training conferences. 

South Bend, Ind.—Everett E. Ballard, 
vice-president and agency director of 
Jefferson National Life, was the Febru- 
ary speaker. 

Elmira, N. Y¥.—The Metropolitan Life 
film, ‘“‘Family Portrait,’ was shown. 

Victor Beach was elected a director to 
fill the unexpired term of Arthur Cat- 
trell, who has been transferred to 
Rochester. 

At the next meeting Aurie Johnson of 
First Trust & Deposit Co. of Syracuse 
will speak. 

Milwaukee — “Presentation” was the 
theme of the luncheon meeting Thurs- 
day. Merrill W. MacNamee, Chicago gen- 
eral agent of National Life of Vermont, 





a million dollar producer, discussed 
presentation. Four members gave four- 
minute talks on the general subject: 


Lester Wilbert, Northwestern Mutual; 
John Holbrook, Travelers; Ellis Morgan, 
Aetna, and Marvin Race, Lincoln Na- 
tional. 

Chattanooga—The states have done a 
good job of regulating insurance and 
will continue to regulate it for a long 
time to come, C. J. Zimmerman, Life 
Insurance Agency Management Assn., 
declared. “Life insurance is a big busi- 
ness and its $51 billion in assets repre- 
sent 10% of the total national wealth— 
our entire economic structure is tied 
closely to life insurance.” He -was intro- 
duced by J. A. Witherspoon, vice-presi- 
dent Volunteer State Life, past president 
N.A.L.U. 

Pittsburgh — “How Much Are You 
Worth” will be the topic of Frank Bus- 
canics, Colonial Life, Pittsburgh, Feb. 23 
at the meeting of the Beaver Valley 


CHICAGO 


LODER TELLS SELECTION PLAN 


Steps in selection of men for career 
agents in the Loder agency of Mutual 
Life, Chicago, were outlined by Manag- 
er Merle Loder, Thursday at a dinner 
meeting of the Chicago Alumni Club of 
Delta Sigma Pi, professional commer- 
cial fraternity. The agency, which Mr. 
Loder took over about nine months ago, 
has installed a complete battery of apti- 
tude and psychological tests which re- 
quire four hours’ writing on the part of 
a prospective agent. In the last 30 days, 
he said, these tests have been applied to 
40 men, of whom two were selected. All 
the applicants were willing to be tested, 
and felt it was better to spend a few 








GLOBE LIFE INSURANCE COMPANY 
OF ILLINOIS 


Offers Illinois Agents 


| Dp'<o1-} 0} sCoy ol 0 Vo -seleontam @pojoloyqnvbevtan 
VERY ATTRACTIVE CONTRACTS 
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COMPLETE LIFE INSURANCE 
COVERAGES—AGES 0-60 


Excellent Line of Juvenile Policies 
FULL BENEFIT AGE 5 
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For Particulars Write Home Office 


Address Since 1895 


431 South Dearborn St., Chicago, Illinois 
WILLIAM J. ALEXANDER, PRESIDENT 
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vee HUelfl Ntual ae 


That chap? He’s been one of 
my best neighbors ever since 
he built that home after his first 

oy was born. His business? 
Why, he’s a Pacific Mutual 
Man! 


YES, PACIFIC MUTUAL MEN are known in their communi- 
ties as good neighbors in the broadest sense of the term. They're 
the kind of men people turn to instinctively for sensible counsel. 
when problems arise. You'll find them, too, in every worthwhile 
Civic project—youth activities, cultural, welfare and religious 
work. Good life insurance men, too, are these Field Men of Pacific 
Mutual—selected for character and aptitude; trained by men who 
know how to train; fully equipped to meet every need of their 
fellow men and women for personal financial security. The kind 
of men you like to know; like to work with; Good Americans, are 
Pacific Mutual Men. 


“There's A Pacific Mutual Plan To Meet Every Need” 


Freie Mutual 


LIFE INSURANCE COMPANY 


HOME OFFICE: LOS ANGELES, CALIFORNIA 
General Agencies in Principal Centers in 40 States 


‘ 


LIFE INSURANCE 

ACCIDENT & HEALTH 

ANNUITIES 

COMPLETE GROUP 
‘SERVICE 


and, VERY important... 
THE NEW & UNUSUAL 
SAVINGS PLAN 


A Complete Package of 
Economic Security 
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hours in tests and personal interviews 
which might determine their unfitness 
for life insurance selling, instead of sev- 
eral months jn the business before find- 
ing they were making a mistake. 

Traits which he wants are honesty, 
ambition, fight, willingness to work eve- 
nings, and right attitude of the wife. A 
man may have 20 good characteristics 
but one bad one will spoil him for suc- 
cessful life insurance selling. 

Mr. Loder said last year eight men 
were contracted, none of whom ever be- 
fore sold life insurance. By Dec. 31, 
they had been in the business an average 
slightly over six months and had paid 
for $805,000. All still, are with the 
agency. The Mutual Life three-year 
training plan, he explained, calls for a 
new agent to attend six schools, to have 
134 hours of classroom work under in- 
structors and 156 weeks of supervised 
study and field work. 


oe pred 
TRAFFIC MAN TALKS MARCH 2 


The insurance membership group of 
the Union League Club of ‘Chicago will 
lunch on March 2 and hear Franklin M. 
Kreml, director of the Northwestern 
University Traffic Institute and director 
of accident prevention for the- Inter- 
national Assn. of Chiefs of Police, speak 
on traffic control. 





M. W. McNamee, general agent for 
National Life of Vermont in Chicago, 
will move his office to 208 South La 
Salle street on Feb. 28. 








Exclusion Widens Coverage 


An exclusion clause in an accident 
policy which states that the term “auto- 
mebile’’ does not include a motorcycle 
or any vehicle or mechanical device for 
aerial navigation broadens the definition 
of the term “automobile” so as to in- 
clude a farm tractor, the Pennsylvania 
superior court has held in Koser vs. 
American Casualty, affirming the trial 
court decision. The court agreed with 
the trial court’s statement that when 
the defendant excluded motorcycles, 
etc., it intended to cover all classes of 
self-propelled vehicles, commonly called 
motor vehicles, except those specifically 
excluded, 
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RESERVE 


ACCIDENT AND HEALTH 





Belknap Scores 


Complacency of 
A. & H. Interests 


A thorough house cleaning of the ac- 
cident and health business. was advo- 
cated by Raymond H. Belknap, home 
office director of agencies of Occidental 
Life, in a brief but vigorous talk before 
the Chicago Accident & Health Assn. 
last week. He suggested a number of 
reforms and criticized several segments 
of the business for complacency. 

Mr. Belknap said the business should 
discontinue calling itself “accident and 
health” and use the title “disability” in- 
surance. Policies covering only acci- 
dent or only sickness should be thrown 
out and all restrictive clauses discarded. 

He compared A. & H. to life insurance 
and noted that they are similar, except 
that a life insurance prospect -knows that 
he need not worry about the restrictive 
clauses or the company’s willingness to 
pay. 

Cover All Disability 


The business should adopt uniform 
clauses, Mr. Belknap argued, and insure 
on a broader scale covering all disability. 
The assured would be covered for every- 
thing, but in varying amounts as in life 
insurance depending on his premium. 

Agents, the production department, 
actuaries, and the insurance press came 
in for some verbal blows. Mr. Belknap 
declared that agents often cheapen the 
business by selling claims. They lead 
the assured to believe that if his pre- 
mium isn’t returned in claims in two 
years, there has been some kind of rob- 
bery. The accident and health business 
is “not a maintenance service or de- 
signed to keep a person in Kleenex sup- 
plies,” he said. 

Agents are order takers, Mr. Belknap 
said. They do not sell catastrophe in- 
surance or insurance for needs, and in 
this attitude they are frequently backed 
up by the home office which sanctions 


insurance. 





outmoded application forms and has 
eyes only for production. The result is 
that many risks are underwritten only 
when a loss occurs. 

Agents don’t ask enough questions, he 
asserted. He remarked that he once 
was trial interviewed by five A. & H. 
salesmen, and all of them told him what 
he needed without asking him a single 
question. They made no attempt to pro- 
gram his needs or sell him on the basis 
of looking after his interests. 

The insurance press came in for a few 
blunt words. Mr. Belknap declared that 
magazines of the business are too com- 
placent. They are not agitating for re- 
forms, new coverages or rate reductions. 
Instead they compliment the business 
and go along with it. The press makes 
no effort to interest actuaries in the ac- 
cident and health field. 

The occasion of the meeting was Fri- 
day, the 13th, Hoodoo Day. President 
Jay DeYoung, Continental Casualty 
was in charge. The meeting was well 
attended, and 27 new members were 
taken in. This was 14 over the ex- 
pected mark, and Harold L. Bredberg, 
National Service & Appraisal, secretary 
of the association, announced that Marie 
Meade of the staff of Health & Accident 
Underwriters Conference was the leader 
in recruiting new members. 

Hamilton Ferguson, A. & H. general 


agent in Chicago for Occidental Life, , 


introduced Mr. Belknap. 





Continental's A. & H. Gain 
22%, Premiums $34,676,320 


A 22% increase in accident and health 
premiums in 1947 pushed Continental 
Casualty’s total to $34,676,320, a gain of 
$6,253,381 over 1946. 

All divisions shared in the increase. 
The disability division with 15% gain 
was the largest volume producing unit. 
The intermediate division gained 27.2%, 
railroad-industrial 10.6, commercial 9.5, 
non-cancellable 15.2, group 36.7, special 
risks 125.6, aviation accident 90.4, and 
wholesale 146.7%. 
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FRIENDS: To Make 
a Friend, You Must Be One 


That's why our underwriters make friends fast, with 
Reserve Loan Life's living protection. This com- 
plete service of personal insurance befriends the 
living in time of misfortune — either sickness, acci- 
dent, or hospitalization—and provides comfort and 
security for loved ones after the inevitable, through 
Reserve Loan Life's popular, practical forms of life 


Our field men will tell you, too—that, to them, the 
home office is a friend indeed. 


LOAN LIFE 


INSURANCE COMPANY of TEXAS - DALLAS 
eA Registered Policy Company 


Established 1897 


Over $135,000,000 Insurance in Force 











Cal. Labor Groups 
Ask More UDC Pay, 
No Company Plan 


SAN FRANCISCO—The California 
AFL and CIO are planning to instigate 
new legislation amending California’s 
compulsory unemployment, disability 
compensation plan to materially increase 
benefits. A CIO spokesman said that 
the group would also present another 
amendment which would ban the pri- 
vate companies from writing any of this 
business regardless of the fact that the 
private companies’ benefits and _ proyi- 
sions are more liberal than that of the 
state, and regardless of the statements 
made by the head of the plan that the 
private companies should get more of 
the business than the state fund because 
they do give better benefits. 

The CIO executive said: “The profit 
which the private companies make on 
the premiums paid by the workers 
should accumulate in the state fund and 
not in the pockets of the insurance com- 
pany executives.” 

It is reported that in the first year of 
the program the amount of premiums 
paid amounted to $51,539,807 and that 
$19,519,756 was paid in benefits. The 
unions want the difference “divvied up” 
among the claimants and the present 
weekly indemnity of $25 substantially 
increased, 

At the same time, California Medical 
Assn., which is conducting regional 
meetings to stimulate interest in volun- 
tary private coverage, reported that 
there are now 5 million Californians 
covered by the voluntary plans—an in- 
crease of more than a million during the 
year. 


Meeting at U. of Utah 


SALT LAKE CITY—The February 
meeting of Utah Accident & Health 
Club was held on the University of 
Utah campus so that the A. & H. class, 
conducted by O. J. Breidenbaugh, 
executive secretary of the National as- 
sociation, might attend. 

Dr. I. O. Horsfall of the extension 
division of the university, spoke of the 
necessity of special training to develop 
confidence in oneself. He hopes to see 
the present course expanded to give 
more thorough training in all phases of 
the A. & H. business. Mr. Breidenbaugh 
outlined the advantages of A. & H. in- 
surance to the general public, and said 
that the more trained agents there are 
selling A. & H. insurance, the better it 
will be for the business itself. 


Quiz Session at Columbus 


A quiz program featured the February 
meeting of the Columbus (O.) Acci- 
dent & Health Assn. Warren Schwo- 
chow, Beacon Mutual Indemnity, presi- 
dent of the association, was moderator 
and those taking part in the panel were 
William  Bretcher, Mutual Benefit 
Health & Accident; William H. Kersker, 
Monarch Life: Carlton Beasecker, Farm 
Bureau companies, and Sherman R. 
Henderson, Continental Casualty. 

Subjects discussed included prospect- 
ing, sales, underwriting and claims. 


Cring Addresses Meetings 


Kenneth W. Cring, superintendent of 
agencies, Pacific National, addressed the 
Boise Life Underwriters Assn.’s Febru- 
ary meeting. Later he held a business 
session with the Gustaves-Baker agency. 
Following the Boise meeting, Mr. Cring 
spoke before the Idaho Falls association, 
and conducted an agency meeting for 
Pacific National’s agency at Idaho Falls. 

The Idaho state association will hold 
a state convention and a sales congress 
at Sun Valley June 5. Speakers will 
include Hugh Bell, Equitable of Iowa, 
Seattle; and H. J. Syphus, Beneficial 
Life, Salt Lake City. 


Accident & Health Club of New York 
will hear Edward Scheidt, head of the 
New York FBI, Feb. 24. 
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Newark Agency, San Diego 
ips District Lead Prudential 


Pay The Newark agency and the San 
4. | Diego district office of Prudential were 
| the leading ordinary agency and district 
an agency respectively in 1947. 

: Ranked in order of paid new business, 
California the Newark agency, managed by C. W. 
> instigate | Campbell, topped the list with $19,121,- 
valifornia’s 300. Second place went to the downtown 
isabtlity agency in New York, Gerald A. Eubank 
y mcrease | and Hiram Henderson, managers, total 
said that | of $10,065,153, closely contested by the 
it another | San Diego district, manager by E. J. 
1 the pri- Hurst, with $9,587,649 new business. 
ny of this Both the Newark and the downtown 
t that the agencies made outstanding records in 
nd provi- | group sales during 1947. Both were 
hat of the topped, however, by Baltimore which 
statements | showed a production of $57,822,000. 


1 that the | Downtown’s total was $30,206,000 while, 


; more of | Newark turned in $10,807,000. 

id because Among full time ordinary agents, 

Dean Y. Ishii of Honolulu led with 

The profit | paid new business of $1,282,200. Other 
make on | ordinary agents in the million dollar 

workers | category were Julius H. Kaplove, New- 

- fund and ark; Samuro Ichinose, Honolulu; Paul 

ance com- | Bordlee, New Orleans; Quan L. Ching, 

Honolulu; Moise N. Kaplan, Atlanta; 

St year of | Stafford Fooshe, Richmond. 

premiums | A, F, Fiorello of Detroit district four 
and that | was the leading agent in his field for 

fits. The | j947. 

ivvied up” 

ie present 


bstantially | Program Given for Eastern 
a Medical | L, A. A. Round Table 


regional ‘ 
in volun- The Eastern Round Table of the Life 
rted that | Insurance Advertisers Assn., under the 
alifornians | chairmanship of William Gentry. New 
ns—an in- | England Mutual, will discuss the follow- 
during the jing subjects March 29, the names fol- 
lowing each topic being those of the 
chairman and _ vice-chairman  respect- 
h vely: hie 
Feb Direct mail, Frank Schiorring, Co- 
& “Health | iumbian National; J. H. Warner, Aetna. 
Dealt f Newspaper, magazine and radio adver- 
tee Ol |tising, R. V. Vernet, Mutual Life; A. E. 
d cnhaae Lucey, National of Vermont. | 
oual 8", | Policyholders contacts by mail, Arthur 
tonal as- | Kneerim, Metropolitan; N. L. Klages, 
Reliance. 
, ig i yn ite a 
age, Mutual Benefit Life; W. S. Weier, 
" . — Prudential. i 
tale Keeping the agent sold, F. J. Kiefner, 
SIV |Provident Mutual; W. L. Camp III, 








extension 
ke of the 


Phases of |Connecticut Mutual 
idenaugh | The Southern Round Table will be 


and said |!ay 2-4 at the Buena Vista hotel, Biloxi, 
there are | iss) James Childrey, Atlantic Life, is 
chairman. William Hamrich, Gulf Life, 


» better it |. : 
is program chairman. 








mbus Prudential Raises Eldridge, 


).)_ Acci- |Galletta to District Manager 


n Schwo- 
ity, presi- Harold W. Eldridge, is now district 
noderator |Manager of Prudential in Springfield, 
anel were |9. He replaces Walter B. Patterson 
Benefit |Who has retired after 39 years with Pru- 
-Kersker, ‘dential. Mr. Eldridge has been assistant 
cer, Farm |Manager since 1940 in Piqua, where he 
rman R. |Joimed Prudential in 1936. 
ity. George J. Schneider, for 11 years man- 
prospect: | 28¢r of district 11 in Brooklyn, has 
aiens. been transferred as manager to Wood- 
———— pe 4 2 Pans in Brooklyn 
s y Michael Galletta, assistant manager 
tings at Queens village. 
sndent of | Mr. Schneider has been with Pru- 
essed the | dential since 1929, at Maspeth and as 
’s Febru- | 48sistant manager at Woodside. 
business} Mr. Galletta joined Prudential in 
r agency. 
Ur. Cring 
sociation, 
eting for 
tho Falls. 
will hold 
congress 
kers_ will 














1922 in Jamacia and was assistant dis- 
trict manager in Woodhaven. 


Christine Ludwig Retires 

Christine Ludwig, cashier of the R. 
W. Frank agency of State Mutual in 
Chicago, who has 
been in cashiers’ 
work for that com- 
pany since 1904 
and cashier at Chi- 
cago for 24 years, 
is retiring March 1. 
She will be guest 
of honor Feb. 26 at 
a luncheon with 
General Agent 
Frank as host. Miss 
Ludwig is quitting 
voluntarily under 
the company’s pen- 
Christine Ludwig sion plan before the 

normal age 65 in 
order to join her husband, Arthur T. 
Garrett, civilian employe in the war de- 
partment, at Plainfield, Conn. 

She went with State Mutual June 1, 
1904, at Providence, R. I. 

She is past president—and was the 
first woman president—of the Life 
Agency Cashiers’ Assn. of U. & 
Canada, and one of the founders and 
past presidents of the Chicago chapter. 


Marks Namesake’s Birthday 


Washington’s birthday was observed 
on Feb. 19 by home office employes of 
Washington National at a luncheon fol- 
lowed by a musical comedy written and 
performed by members of the home 
office staff. 


Aetna Awards G. A. Trophies 


Aetna Life has awarded the presi- 
dent’s trophy for outstanding perform- 
ances in 1947 to these general agencies: 
John N. Adams, Portland, Ore.; Blosser 
& Hill, Toledo; H. H. Chase, Pitts- 
burgh; W. T. Craig, Cincinnati; James 
P. Graham, Jr., Baltimore; F. E. Le- 
Laurin, New Orlenas; H. J. McLaurin, 
Detroit; F. E. McMahon, Detroit; E. 
W. Nelson, Grand Rapids; and E. H. 
Snow, Des Moines. The trophy is 
awarded annually for distinguished rec- 
ords of sales superiority, service to pol- 
icyholders, stimulating leadership, and 
other factors affecting agency manage- 
ment. 


VA Cutting NSLI Staff 


Carl R. Gray, Jr., the new veterans 
administrator, plans to reduce VA’s per- 
sonnel by about 8,500 employes by June 
30, which will reduce insurance person- 
nel from 16,613 to 16,130. 


Counsel Body Makes Plans 


Federation of Insurance Counsel has 
decided to hold its annual meeting at the 
Grand hotel, Mackinac Island, Mich., 
Aug. 1-4. ; 























Increase Surgeons’ Fees 


Member surgeons of Surgical Care 
Plan of Milwaukee have been voted an 
increase in fees for 205 of the 889 surgi- 
cal procedures under the insurance plan, 
with increases varying up to 400%. No 
increase in cost to subscribers is an- 
ticipated. The new plan will allow 
surgeons about $35,000 a year more and 
will bring their income from plan op- 
erations more nearly in line with 
charges to non-subscribers. 











Our formula for successful 
careers in field underwriting 
is a blend of knowledge in 
fundamentals, effective sell- 
ing tools, a complete line of 
life policies, and a generous 
measure of cooperation and 
friendliness. 


THE OHIO NATIONAL 


LIFE INSURANCE CO. 
CINCINNATI, OHIO 
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Unity Mutual Promotions 


Unity Mutual Life & Accident ne 
promoted Julius J. Kulkin to manager 
San Fernando, Cal., Harold Dubov = 
assistant manager of Los Angeles No. 
3 and F. Frias Beltran to assistant 
manager at San Francisco. 





PIONEER MUTUAL LIFE 
INSURANCE COMPANY 


(Formerly A. O. U. W.) 
HOME OFFICE— 
FARGO, NO. DAK. 


Ancestry of the Pioneer Mutual 
dates back to the covered wagon 
days 


A complete line of life insurance 
contracts issued on the C.S.O. table 
of mortality, 2!/2°% interest 
assumption 


Non-cancellable health and accident 
contracts written on male lives ages 
15 to 50 


Excellent openings for State Managers 
in South Dakota, Oregon and Idaho 


Agency openings in North Dakota, Montana, 
Wyoming, South Dakota, Oregon and Idaho 
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LEGAL reserve fraternal 

life insurance society for all 
Lutherans on 3% American Ex- 
perience reserve basis. Twenty- 
nine years old — $175,820,660.00 
in force. Mortality experience 
1946—21.95%. Rate of assets to 
liabilities—108.70%. 


* 


Our new agents’ contract, with 
retirement program, has been 
enthusiastically received by our 
agency force. You, too, will be 
interested. 

* 


Address your letter of inquiry 


to 
THE SUPERINTENDENT OF 
AGENCIES 


LUTHERAN BROTHERHOOD 


LEGAL RESERVE LIFE INSURANCE FOR LUTHERANS 


Herman L. Ekern, President 
608 Second Ave. So., Minneapolis 2, Minnesota 





fers 








“Since 1{868”—the 
best in Life insurance 
Service for Catholics 


) PAMILY PROTECTIVE 
LIFE ASSURANCE SOCIETY 
THE WOMAN'S BENEFIT ASSOCIATION 


726 @. WATER STREET =~ MILWAUKEE 2, Wits 
Founded 1892 


Whole Family Life lavwrence fer Catholics 
A Legal Reserve Fraternal Benefit Society 
Bina West Miller Frances D. Partridge 

















FRATERNALS 


Lutheran Brotherhood 
Scores Handsome Gains 


Lutheran Brotherhood, in its new 
statement, reports net gain insurance in 
force of $39,750,000, which was better 
by 22.61% than the 1946 gain. Mortal- 
ity ratio was 18.1% compared with 
21.95% last year. Assets are $34,819,000, 
increase of 23.22%. 








Protected Home Circle 
Reports Many Gains 


The 
Protected 
as of Dec. 


annual financial statement of 
Home Circle, Sharon, Pa., 
31 shows total assets $14,- 
953,820, gain $464,955, President S. 
H. Hadley reported. Satisfactory gains 
were made also in membership, insur- 
ance and premium income. 
Unassigned and surplus funds 
amounted to $792,635, and special and 
contingency reserves $439, 597, or total 
$1,232,232. This amount is a surplus 
over and above legal reserve require- 


ments, which amount to $13,199,498. In 
addition, $250,000 was set aside for 
strengthening reserves on 4% certifi- 
cates. 


In 1947 the society paid $1,244,748 in 
death claims and for permanent dis- 
ability, specific accident and payor 
waiver claims, surrender values, endow- 
ments and refunds or dividends to 
members. 

Total membership Dec. 31 was 88,058, 
gain 1,059, and insurance in force was 
$69,456,789, up $1,574,243. 


MANAGERS 


Panel on Agency Building 
Set for Newark Feb. 24 


NEWARK—tThe General Agents & 
Managers Assn. of Northern New Jer- 
sey will hold a panel on “Present Day 
Agency Building and How to Go About 
It,” following a luncheon here Feb. 24. 
Those taking part in the panel will be 











B. C. Thurman, Mutual Benefit; Les- 
ter Horton, Home Life; H. C. Ras- 
mussen, Penn Mutual; Fred Speer, 


Equitable Society; J. A. Ramsey, Con- 
necticut Mutual, and E. D. McGwire, 
New York Life. 





To Incorporate in Utah 


SALT LAKE CITY—Decision was 
made at a meeting of the Utah Life 
Managers Assn. to file articles of in- 
corporation with the secretary of state. 
The present officers will be continued 
until June, when election will be held. 
It also is planned to start another edu- 
cational project for the benefit of new 
and prospective’ life agents, the same 
as the one inaugurated by the educa- 
tional committee last year. J. W. 
Lawrence, Prudential, reviewed the re- 


‘cent San Francisco eras | of the gen- 
Be tf 


eral agents division of N.A 





Banker St. Paul Speaker 


Louis S. Headley, president of First 
Trust Co. of St. Paul spoke at the Feb. 
17 meeting of St. Paul Managers & Gen- 
eral Agents Club. 





Haberman on Training 


Ray Haberman, outstate manager of 
the White & Odell agency of North- 


western National Life, spoke on “Train- 
ing New Agents” at a meeting of Min- 
neapolis Life Managers Assn. . 





Lincoln Talk at Detroit 


Life Agency Cashiers Assn. of Detroit 
and Windsor held a Lincoln Day meet- 
ing on Feb. 19. Thomas I. Starr, edi- 
torial director of the “Michigan Bell,” 
nationally known as a Lincoln student, 


spoke on “Lincoln Walks Again at Mid- 
night.” 


Community Property Topic 

San Francisco Agency Cashiers Assn. 
met to discuss the community property 
law and the public relations and educa- 
tional projects being developed by Presi- 
dent Carmen Gallia of Manhattan Life, 
and her special committee. 


Talk on Mid-Year Meet 


Oklahoma General Agents & Manag- 
ers Club heard Ricks Strong, John Han- 
cock, Dallas, discuss problems that are 
expected to come before the Louisville 
mid-year meeting of N.A.L.U 


Challis Takes Up Retraining 


SEATTLE—Arthur Challis, general 
agent Massachusetts Mutual, talked on 
“Retraining Our Veteran Agent in Sell- 
ing” Monday at a luncheon meeting of 
the Life Managers Assn. 





Nenner Speaks at Milwaukee 


William J. Nenner, general agent in 
Cleveland for Penn Mutual Life, with 
which he has been associated in home 
office and the field for 30 years, will ad- 
dress Milwaukee Life Managers & Gen- 
eral Agents Assn. Feb. 27. 


COMPANIES 


New Company in Tennessee 


People’s Protective Life of Jackson, 
Tenn., which has taken: over People’s 
Protective Life Assn., operated there for 
13 years, has been licensed to write life 
and accident insurance in Tennessee. It 
begins operation with 20,000 policyhold- 
ers and $3% million insurance in force. 














Ga. Fraternal Converts 


Whitfield Life, Dalton, Ga., converted 
from a fraternal, with a paid-in capital 
of $100,000 and subscribed surplus of 
$100,000, has been chartered. T. W. 
Kenemer is president; Mack Kenemer 
vice-president; H. Kenemer, secre- 
tary; Isaac Adams, general counsel. The 
fraternal had about $1,500,000 in life in- 
surance, 


Sells Home Office Building 


Beneficial Standard Life has sold its 
home office building at Los Angeles to 
eastern capitalists for $700,000. It has 
retained a lease for space now occupied, 
with a removal proviso, pending con- 
struction of a new home office building 
in the Wilshire boulevard district. 


Phila. Merger Completed 


A merger has now been completed 
of three Philadelphia companion insur- 
ance organizations into a new company 
called Pennsylvania Life, Health & Ac- 
cident Ins. Co. The capital is $300,000. 
The companies that were merged into 





this new organization were Penns yl- 
vania Accident & Health,‘Health & Ac. 
cident Benefit Corp. and Pennsylvania 
Life, Health & Accident Corp. 


Charter United National 


United National of Atlanta, a cop. 
version to a stock company of United 
National Insurance Assn., has been char. 
tered. It will have $150,000 capital, 
~— a paid in surplus of $150,000, 

D. Sima, W. A. Lloyd, W illiam F, 
Mitchell, former insurance commission. 
er, Dr. Ernest R. Banks and C. J. Mal- 
lard, all officials of the old association, 
are the incorporators. 





Beneficial Standard in Hawaii 


LOS ANGELES — Beneficial Stand- 
ard Life has been admitted to Hawaii 
to transact life and disability. The 
Thomas & Thomas agency, Hono- 
lulu, has been named manager for the 
Islands. 


Illustrated Booklet Will 
Promote C. L. U. Institute 


A 16-page booklet, copiously illus- 
trated, covering the second C.L.U. in- 
stitute held June 16-27, at the University 
of Connecticut has just been published 
as a memento for the 52 participants. 
The text was written and edited by God- 
don K. Smith, superintendent agency 
department Equitable Society. W. 
Eisen, National Life of Vehcone ‘New 
York City, was the photographer. The 
joint committee on public relations of 
the American College and the American 
Society of C.L.U. liked the booklet so 
much that it requested additional copies 
for use by the American Society in pro- 
moting its institute program. Accord- 
ingly,, Equitable Society, which had the 
printing done, is supplying 3,500 copies 
gratis. 

Registrations are being received for 
the third institute to be held at the Uni- 
versity of Connecticut in the latter half 
of July. July was chosen as interfering 
less with company conventions than 
June. M. Luther Buchanan, Massachu- 
setts Mutual, Boston, is chairman of the 
1948 institute committee. 


L.LA.M.A. School Shifts, 
Another Is Added to List 


The L.I.A.M.A. agency management 
school originally scheduled for Alex- 
andria Bay, N. Y., May 31-June 11 has 
been changed to Hotel Tadoussac, Tad- 
oussac, Que. The dates remain un- 
changed. Since the school is primarily 
for Canadian members the change was 
made necessary because of a recent 
Canadian government order restricting 
the amount of American dollars to be 
taken out of Canada by Canadians trav- 
eling in the United States. 

A seventh school thas been scheduled, 
besides the six regular ones, to take care 
of the heavy application list. It will be 
at French Lick ‘Springs, Ind., July 12-23. 














Wisconsin. 





Satisfied Field Representatives 
Get Best Results 


A new man delivered $87,000 in his first four months— 
a quarter million a year. Why? Because he had modern 
policies—could write Men, Women and Children—med- 
ical or non-medical basis. Good Home Office cooperation. 


Good territory in Hlinois, Michigan, Minnesota and 


EQUITABLE RESERVE ASSOCIATION 
NEENAH, WISCONSIN 
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National L. & A. Advances 
Porter, Fariss, Emmerling 


National Life & Accident has pro- 
moted Dudley Porter, Jr., from assist- 
ant counsel to associate general counsel, 
and R. T. Fariss and F. B. Emmerling 
to assistant treasurers. ’ 

Mr. Porter, a graduate of Vanderbilt 
University, joined the legal staff in 1940, 
prior to which he was an assistant attor- 
ney-general of Tennessee. He returned 
to the company on his discharge from 
the army in 1946. He was made assist-e 
ant counsel a year ago. 

Mr. Fariss started as a file clerk on 

leaving school in 1928. Transferred to 
the treasurer's department in 1930, he 
later took up accounting and has been 
in charge of general accounting for the 
past several years. 
" Mr. Emmerling joined the company in 
1941 as home office cashier. Previously 
he had been for eight years state direc- 
tor for Tennessee for the Home Owners 
Loan Corp., and prior to that was in 
the commercial mortgage and invest- 
ment banking business in Nashville. 





St. Clair Promoted, Cook, 
Rock Shifted as Managers 


Paul H. St. Clair, assistant manager 
for the Metropolitan in McKeesport, 
Pa, has been appointed manager in 
Greensburg, Pa. : 

Mr. St. Clair attended Washington 
and Jefferson College and University 
of Pittsburgh. He joined Metropolitan 
in 1932 in McKeesport, Pa., and re- 
ceived a promotion to assistant man- 
ager four years later. 

George H. Cook, manager at Greens- 
burg, Pa., has been placed in charge at 
Beaver Falls. 


Penn State Graduate 


A graduate of Penn State College, 
Mr. Cook joined Metropolitan in Bethle- 
hem, Pa., in 1934. He was promoted to 
assistant manager in 1935 and in 1942 





was appointed manager at Pottstown, 
Pa. 

| Arthur B. Rock, manager for Metro- 
politan at Beaver Falls, Pa. has been 
| placed in charge at Allentown. He suc- 
ceeds Karl H. Kreder who has been 
appointed assistant vice-president of 
Metropolian. 





Seek Ambitious Program 
for the Agency Heads 





(CONTINUED FROM PAGE 1) 


these considerations that the N.A.L.U. 
general agents’ and managers’ committee 
decided to seek to establish, within the 
N.A.L.U. structure, a more or less self- 
| sustaining section through which a *com- 
prehensive program pertaining to life 
insurance field management could be 
conducted. $ 

Among the proposals to be presented 
at Louisville is the undertaking of part 
or all of certain specified research proj- 
ects, either independently or in coopera- 
tion with [. I. A.M.A. and the appro- 
priate committee of N.A.L.U. 


Franklin Life Has Gala 
Opening of New Building 


(CONTINUED FROM PAGE 4) 
doubled in assets and insurance in force 
and said the new building is symbolic of 
everything that Franklin has accom- 
plished. He predicted that before many 
more years another new building will be 
opened. 

The ceremony was recorded and 
broadcast later in the day over WTAX. 

At the luncheon Jack Wiseman of St. 
Louis, in behalf of the general agents, 
presented Mr. Becker with a coffee and 
tea service and punch bowl, which Mr. 
Becker said will be used in the officers 
dining room on the top floor of the 
annex. 

Mr. Becker predicted the present ex- 
cellent market for life insurance will 
continue for at least another year. 

J. V. Whaley, vice-president and di- 
rector of agencies, talked on the recently 
introduced junior insured savings plan 
as did James A. Hands, manager of 
agencies, and F. J. Budinger, northern 
Illinois manager. 

C. E. Becker, Jr., assistant to the 
president, announced the most recent 
winners of the 60 club (60 applications 
for 60 consecutive days), they being 
Raymond Addis, Holly, Mich.; Milo 
Roberts, Hettinger, N. D. ,and James 
Twohig, Bluefield, W. Va. 





Wins Hancock Group Cup 


The vice-president’s trophy for the 
highest record of achievement in group 
and allied lines production for 1947 has 
been earned by the Evansville, Ind., 
district office of John Hancock. Presen- 
tation will be made at the annual Presi- 
dent’s Club meeting March 8. 


N. J. UCD Hearing Feb. 25 


A public hearing on the cash sickness 
bills in the New Jersey legislature will 
be held Feb. 25 at 10 a. m. in the senate 
chamber in Trenton. 








Fischer at Indianapolis 


Chester O. Fischer, vice-president of 
Massachusetts Mutual Life, spoke be- 
fore Indianapolis General Agents & 
Maangers’ Assn. Feb. 16. 





Tribute to Minneapolis Insurers 


A tribute to the insurance business 
took an unusual form when the First 
National Bank of Minneapolis devoted 
the customary two minutes of commer- 
cial time during a recent “Information 
Please” broadcast, which it sponsors in 
Minneapolis, to give facts and figures 
about insurance in that city. The an- 
nouncer cited total payrolls, insurance 
in force, premiums, investments, and 
types of coverage and service provided 
by insurance companies with local home 
offices. Education work to advance fire 
prevention, safety, and medical research 
was also highlighted. At the suggestion 
of Northwestern National Life, a re- 
cording of the tribute was made by the 
bank and is being heard at meetings of 
various insurance groups throughout the 
city. 








VICTORY'S 


27th ANNUAL STATEMENT 


December 31, 1947 


ADMITTED ASSETS 


Cash in Banks.............. 
United States Gov't. Bonds. . 


Municipal and Other Bonds......................... 3,515,515.59 
UI ge oe eg a a ae 485,879.86 
Real Estate Owned................. 020. 304,305.72 
(Including Home Office Bldg.) 
Real Estate Sold Under Contract.................... 163,557.50 
Mortgage Loans on Real Estate..................... 442,707.93 
Policy Liens and Loans........................00005 995,824.54 
Interest Due and Accrued on Investments............. 70,473.05 
Net Premiums in Course of Collection................ 291,998.58 
(A reserve of corresponding amount is included in 
* our liabilities) 
A A 8 Ta A a 6,392.00 
Total Admitted Assets......................... $16,987,772.10 
LIABILITIES 
nn APOE ERE ERIC TO Le POE RON OTT EO $13,926,590.74 
Additional Policyholders' Fund...................... 824,879.26 
Reserve for Policy Claims.......................... 35,883.00 
(For claims reported but not yet completed) 
CI ON ooo ven ky piv dades hav dacneviedeebar 40,000.00 
Reserve for Interest and Premiums Paid in Advance... . 263,952.54 
Reserve for Policy Dividends....................... 263,929.76 
a eae 100,000.00 
Reserve for Home Office Building Improvement... .... 15,476.00 
Reserve for Misc. Obligations...................... 14,131.09: 
Total Liabilities Except Capital and Surplus........ $15,484,842.39 
Paid-up Capital Stock................000.0.000000. 200,000.00 
Unassigned Surplus ..........................0002. 1,302,929.71 
US Sg evatg Cipcied debs Des dele e cues re ae $16,987,772.10 
1947 Gain over 1946 5 Year Gain 
Insurance in Force.......... $76,952,779 $8,060,984 $32,760,478 
Admitted Assets ............ 16,987,772 1,531,590 5,810,382 
Unassigned Surplus ........ 1,302,929 150,288 722,103 


doping are bly anal sien eve ile $ 380,171.27 
LAE TER Tae 10,330,946.06 








THE VICTORY LIFE INSURANCE COMPANY 


Topeka, Kansas 


MILTON B. MILLER 
President 


W. J. BRYDEN, JR. 
Secretary & General Manager 











together with perpetual calendar. 
washable — non-inflamable. 


UNIQUE USEFUL DECORATIVE 


ORDER TODAY 
Lots of 25 50 100 250 
(each) .80 .78 75 73 
Gold Stam 


500 
70 











YUM 


SELL MORE JUVENILE POLICIES with the aid of 
“THE JUNIOR BUDGETEER”’ 
A BANK CHILDREN LOVE 


Made. of Beautiful Shatter-proof Plastic in baby blue, 
pink, and ivory with decorative doll or dog on face, 
No sharp edges — 


LASTING 
Insurance men always make a hit leaving something 
with the little folks and it makes selling easier through- 
out the neighborhood. These banks have a sturdy lock 
with twist-proof key. Absolutely guaranteed. Your im- 
Print hot stamped in gold on back. Will not rub off. 


pin :_ Set-up charge on_ initial order $2.50. 
eval INSTRUCTIONS ON ORDER TO AVOID MIS- 
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NON-CANCELLABLE and 
GUARANTEED RENEWABLE 
HEALTH and ACCIDENT 
INSURANCE 
* 
LIFE INSURANCE 


Ree ae ae 4 
INSURANCE COMPANY 


WORCESTER - MASSACHUSETTS 


Is licensed and does business in the 48 states, the District of Columbia and Hawaii 

















20 FeNATIONAL UNDERWRITER 





February 20, 1948 











I 
GROWING... 





| but no PAINS! 





Yes, we’re growing. 


In the past four years, insurance in force has more than 


doubled. 


But it hasn’t hurt! Provident’s remarkable present-day 
growth is the natural result of a careful foundation made dur- 
ing the last 32 years in the “health-wealth” belt . . . (That’s 
our pet name for the six northwestern Provident states of 
Oregon, Washington, Montana, Minnesota, North and South 
Dakota, where people seem to live longer and make more 
money than anywhere else.) 


Best of all, with our growth has come new opportunities 
for men who want to tie up with a conservative company 
whose field force is happily setting new records year after 
year, by earning one of the highest average incomes in the 
business. 


PROVIDENT 
LIFE INSURANCE 








Company 








BISMARCK, NORTH DAKOTA 


@ JOE DICKMAN @ 
Agency Vice-President 








HIGHLIGHTS FROM 1947 


NEW PAID BUSINESS 
exceeded the splendid record made in 1946. 


INSURANCE IN FORCE 
increased to over $193,000,000. 


ASSETS INCREASED TO OVER $52,000,000. 


SURPLUS INCREASED TO OVER $3,400,000. 


THE NUMBER OF MEN COMPLETING 
IMPORTANT TRAINING COURSES — 
NEW MEN and EXPERIENCED MEN was 
the highest in the Company's history. 


DECEMBER 1947 was the largest month in new life 
insurance in the Company's history, and 


JANUARY 1948 is off to a flying start. Fieldmen 
are very enthusiastic about the new ratebook with 
its og helpful features for programming and all 
types of selling. 


Indianapolis Life Insurance Company 


Indianapolis, Indiana 
A Legal Reserve, Mutual Company, Organized in 1905 


General Agencies available in Toledo, Ohio; Nortwestern Indiana; Springfield, Illinois; 
Davenport, lowa; Beaumont, Texas, and some other choice cities in Indiana, Illinois, 
Ohio, Michigan, Minnesota, lowa, and Texas. 


A. H. KAHLER, Vice President and 
Superintendent of Agencies 


EDWARD B. RAUB 
President 











Underwriters’ Institute 
Plans for Annual Meet 


The executive committee of the In- 
stitute of Home Office Underwriters met 
in Cincinnati to discuss plans for the 
annual meeting, to be held at the Statler 
hotel, Washington, Nov. 17-19. R, B. 
Caplinger, Reserve Loan Life, president, 
presided. 

The follewing were appointed to ar- 
range details for the meeting: 

Ordinary round table, J. Q. Taylor, 
Northwestern National; W. H. Harrison, 
Security Mutual; N. Murray Longworth, 
United Benefit; ordinary case clinic, C. 
M. Young, Farmers & Bankers; W. H. 
Neely, Southern Farm Bureau; industrial 
round table and industrial clinic, J. D. 
Renn, Peninsular Life; W. E. McIntosh, 
Interstate Life & Accident; J. T. Acree, 
Jr., Lincoln Income; formal papers, C. J. 
Smith, Pan-American; J. B. Ulrey, Ameri- 
can United. R. E. Button, Alliance Life, 
will handle _ hotel 
registrations. 

Standing committees were appointed, 
chairmen being: underwriting forms, Ray 
Burke, North American Reassurance; 
underwriting changes, T. A. Munson, 
Guarantee Mutual; reading and reference, 
E. W. Steffy, Kentucky Central. 

W. 4H. Harrison, Security Mutual; 
Emmett Russell, Jr., Life & Casualty; 
and W. K. Fritz, Capitol Life; were ap- 
pointed to represent the institute on the 
joint educational committee of the insti- 
tute and the Home Office Life Under- 
writers Assn. Mr. Harrison will be chair- 
man of the institute group. 

Mr. and Mrs. Richard S. Rust, Sr. and 
Mr. and Mrs. Richard S. Rust, Jr. were 
hosts and hostesses to the group at a 
buffet supper at the home of Mr. Rust, 
Sr., vice-president and secretary of 
Union Central. 


arrangements and 


Conn. Mutual's 36th School 


Connecticut Mutual is holding its 36th 
school for new agents at the home of- 
fice. It is the first to be directed by 
Horace R. Smith, recently appointed as- 
sistant superintendent of agencies and 
former director of the Purdue course. 
Under Connecticut Mutual’s expanded 
program of integrated training four ses- 
sions are being held this year at the 
home office which, together with the 
three-phase educational program cul- 
minating in the advanced underwriting 
course, is tied into a series of field 
scHools for the study of programming 
technique and estate extension. Field 
clinics on advanced underwriting are 
scheduled at 10 cities and more than 200 
experienced agents will participate. The 
first field estate extension school will be 
at Austin, Tex., the first week in March 
for the Dallas and San Antonio agen- 
cies and at Peoria the second week in 
March for the Rockford, Decatur and 
Peoria agencies. 








Boston Claim Men Hear Trout 


Walter E. Trout, president of Inter- 
national Claim Assn., speaking before 
the Boston Life & Accident Claim Assn., 
stressed the importance to the insurance 
industry of the work of the local claim 
association, the International association 
and particularly of the individual mem- 
bers who comprise these association. 


$50 Million in Moody Month 


American National produced $39,924,- 
049 ordinary and $10,736,000 of industrial 
in the January birthday campaign in 
honor of W. L. Moody, Jr., president 
and founder. The total showed a sub- 
stantial increase over last year’s cam- 
paign. Top individual producer was 
K. R. Collier, ordinary manager in Den- 
ver, with $425,500. H. D. St. John, 
Abilene, Tex., led the industrial depart- 
ment with $130,000 ordinary and $13,763 
industrial. Mr. Moody, who is 83, is the 
oldest life company president. 








Manhattan Names Leonard 

Robert L. Leonard has been named 
general agent of Manhattan Life in Riv- 
erside, Cal. 


A native of Nebraska, Mr. Leonard : 


moved to California in 1939 and en- 
tered the business is 1940 with Northern 
Life at Seattle. He saw navy service. 


—= 











|| ACTUARIES 


CALIFORNIA A 


Barrett N. Coates Cari E. Herfurth 
COATES & HERFURTH 
CONSULTING ACTUARIES 


@20 Market Street 437 S. Hill Street 
SAN FRANCISCO LOS ANGELES 




















ILLINOIS 
WALTER C. GREEN 
Consulting Actuary 

211 W. Wacker Drive 

Chicago 
Franklin 2633 

















HARRY S. TRESSEL 
Certified Public Accountant and 
Actuary 
10 S. La Salle St., Chicago 3, IU. 


ssociates 
Franklin 4020 











INDIANA 


Haight, Davis & Haight, Inc. 
Consulting Actuaries 


FRANK J. HAIGHT, President 
Indianapolis — Omaha 

















MISSOURI 
NELSON and WARREN 


Consulting Actuaries 
915 Olive Street, Saint Louis 
Central 3126 

















NEW YORK 
=— 
Established im 1865 by David Parkes Fackier | 


FACKLER & COMPANY 


Consulting Actuaries 





@ West 40th Street _ New York 








Consulting Actuaries 
Auditors and Accountants 


Welfe, Corcoran and Linder 
116 John Street, New York, N. Y. 

















PENNSYLVANIA 


FRANK M. SPEAKMAN 
CONSULTING ACTUARY 








Associate 
E. P. Higgins 
PHILADELPHIA 
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There’s no magic in the Analagraph. There doesn’t 
have to be! Any sales device that helps close bet- 
ter than one out of every three presentations... 






and results in cases almost twice the size of our 
usual policy ... is bound to build underwriters’ 
confidence. 


But the Analagraph doesn’t stop there! 
It helps win client confidence, too. The 
prospect actually charts his own future 
security . . . sees his life insurance needs 
in terms of income... appreciates, often 
for the first time, how much a well- 
planned life insurance program can mean 
to him and his family. 


NEWARK, NEW JERSEY 

















GRAPH SHOWS THE GROWTH OF ORDINARY ANN 
LIFE INSURANCE IN FORCE (IN BILLIONS OF WSS 
DOLLARS) WITH LEADING LIFE INSURANCE i 


COMPANIES DURING 1937 AND THROUGH 1946 


Dollars 


An analysis of the leading life in- 
surance companies seems to prove 
that Post advertising pays off. 














The ten fastest-growing companies 
have been consistent advertisers in 
The Saturday Evening Post. 





45 BILLION 


Remember, The Saturday Evening 
Post reaches the best prospects 
in every community... the people 
whose income and education are 
well above the average. Here is 
ample evidence that— 











40 BILLION 


It pays 
to have 
the Post 





35 BILLION 





pave 
the way 








30 BILLION 
































25 BILLION 





1937 1938 1939 1940 1942 1943 1944 1945 


For this ten-year period the growth of ordinary life 
insurance in force among the ten consistent Post insur- 
ance advertisers has been almost three times as 
great as that of the fifteen irregular or non-advertisers. 








